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1. Levels:  
information, 
advice, & 
representation



It helps to know what level of help  
your client needs

	
There	are	3	levels	of	legal	help:	
	
•  Informa4on	

•  Advice	

•  Representa4on	



Legal information



Legal information

	
Legal	informa4on	is	o<en	provided	in	the	form	of	fact	sheets.	
Some4mes	it	is	spoken	informa4on,	in	person	or	over	the	phone.		
	
•  Its	strength:	usually	quick	and	easy	to	access.	

•  Its	weaknesses:	o<en	only	accessible	to	those	with	English	literacy,	
and	not	specific	to	the	client’s	situa4on,	and	so	may	some4mes	
mislead	or	be	incomplete.	



Legal advice



Legal advice

Legal	advice	is	provided	by	a	lawyer	or	other	qualified	person.	
It	can	be	provided	face	to	face,	over	the	phone,	by	email	or	by	video	
link.		
	
Its	strength:	Specifically	tailored	to	the	client’s	unique	circumstances.	
	
Its	weakness:	Expensive.		So	free	legal	advice	has	limited	availability	and	
so	the	client	must	navigate	intake	criteria	and	wai4ng	lists.	



Legal representation



Legal representation

Legal	representa4on	is	provided	by	a	lawyer	or	other	qualified	person.	
It	may	involve	representa4on	in	court,	prepara4on	of	documents	or	
nego4a4on	with	other	par4es.		
	
Its	strengths:	Specifically	tailored	to	the	client’s	circumstances	and	
instruc4ons;	brings	skilled	advocacy	to	their	case.	
	
Its	weakness:	Very	expensive.	So	free	legal	representa4on	has	very	
limited	availability	-	most	poten4al	clients	miss	out.	



It helps to know what level of help  
your client needs

	
Informa4on:	“Just	a	quick	ques-on…”	
	
Advice:	“What	should	I	do?”	
	
Representa4on:	“Can	you	do	it	for	me?”	



Legal information online

	
There	is	a	LOT	of	legal	informa4on	online…	
	
	
	
	
	
	
	
Searching	online	for	legal	informa4on	is	risky.	



Why searching online for law is risky

Australia	has	9	legal	systems.	Many	laws	are	
different	in	each	state	and	territory.	
	
Google	is	not	good	at	dis4nguishing	
countries,	let	alone	states	and	territories.	
	
You	CAN	use	the	web,	but	go	straight	to	an	
agency	that	is	clearly	NSW-specific,	or	
na4onal,	and	which	is	a	government	body	or	
a	legal	agency.	
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2. Law Access,  
Legal Aid,  
community  
legal centres



Law Access NSW

	
First	point	of	contact	for	legal	informa4on	
	
Trained	and	well-resourced	paralegals	provide	informa4on	and	referrals	
	
Monday	to	Friday,	9am	-	5pm	
	
1300	888	529		
	



Law Access website

	
	



Law Access website

	
	Especially	designed	for	represen4ng	yourself:		
•  step-by-step	guides	for	going	to	court	
•  sample	forms		
•  videos	
•  answers	to	your	frequently	asked	ques4ons	
	
www.lawaccess.nsw.gov.au/Pages/represen4ng/Represen4ng-
yourself.aspx	
	



Legal Aid

	
	Advice	and	representa4on:		
•  20	minutes	of	free	legal	advice,	not	means	tested,	usually	by	

appointment		
•  Representa4on	is	by	applica4on	and	depends	on	income	and	the	

likelihood	of	success,	among	other	things.	

Loca-ons:	www.legalaid.nsw.gov.au/contact-us/legal-aid-nsw-offices	
Areas	of	law:	www.legalaid.nsw.gov.au/what-we-do	



Community legal centres (CLCs)

	
	Mainly	advice,	very	li`le	representa4on	
	
Small,	accessible,	free	…	each	is	different:	
•  Some	you	can	walk	in	to,	others	you	ring.		
•  Some	require	appointments	but	others	have	drop-in	advice	or	a	

phone	advice.		
	
www.clcnsw.org.au/resource/community-legal-centres-nsw-
directory-2018	



Community legal centres (CLCs)

	
			
	
	
	
	
	
	
www.clcnsw.org.au/resource/community-legal-centres-nsw-
directory-2018	



Most community legal centres (CLCs) are  
small and accessible

	
	



3. Tenancy information, 
advice and 
representation



Tenancy  
information

Tenants	NSW		
	
•  fact	sheets	
•  sample	le`ers	
•  community	languages	
•  Aboriginal	fact	sheets		
		
tenants.org.au	



Tenancy  
information

Tenants	NSW		
	
•  fact	sheets	
•  sample	le`ers	
•  community	languages	
•  Aboriginal	fact	sheets		
		
tenants.org.au	



Tenancy advice and representation

	
	Tenants	advice	and	advocacy	services:		
Small	local	services	for	both	private	tenants		
and	public/community	housing	tenants.	
	
h`ps://tenants.org.au		
–	enter	the	suburb	of	the	property		
to	find	the	local	service	>>>>>>>>>>>>>>>>>>>>	



29	

4. Women’s 
domestic 
violence  
services



Women and domestic violence

Women’s	Domes4c	Violence		
Court	Advocacy	Services	
	
1800	938	227	
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5. Your map 
through the 
maze



Easy as 1, 2, 3

1.	One	stop	shop:	Law	Access	NSW	1300	888	529	
		
2.	Directories:		
Legal	Aid:	www.legalaid.nsw.gov.au/what-we-do	
CLCs:	www.clcnsw.org.au/resource/community-legal-centres-nsw-directory-2018	

Tenancy:	h`ps://tenants.org.au	
Women’s	Domes4c	Violence	1800	938	227	
	
3.	Specific	services	(see	Top	14	below)	



4 of the top 14

1.   Aboriginal:	Aboriginal	Legal	Service	www.alsnswact.org.au,		
Wirringa	Baiya	Aboriginal	Women's	Legal	Centre	www.wirringabaiya.org.au	

2.   Care	and	Protec-on	Service	
www.legalaid.nsw.gov.au/what-we-do/family-law/care-and-protec4on-services	

3.   Centrelink:	Welfare	Rights	Centre	welfarerightscentre.org.au	

4.   Children’s	Legal	Service,	Hotline	for	Under	18s:	1800	10	18	10	
www.legalaid.nsw.gov.au/what-we-do/criminal-law/children-and-young-people	



Another 5 of the top 14

1.   Criminal	law	sec4on	of	Legal	Aid	www.legalaid.nsw.gov.au/what-we-do/criminal-law	

2.   Debts	&	loans:	Financial	Rights	Legal	Centre	financialrights.org.au	

3.   Disability:	Australian	Centre	for	Disability	Law	disabilitylaw.org.au	

4.   Family	Law	sec4on	of	Legal	Aid	www.legalaid.nsw.gov.au/what-we-do/family-law	

5.   Immigra-on	Advice	and	Rights	Centre	www.iarc.asn.au	



Final 5 of the top 14

1.   Intellectual	Disability	Rights	Service	www.idrs.org.au	

2.   Mental	Health	Advocacy	Service	
www.legalaid.nsw.gov.au/what-we-do/civil-law/mental-health-advice	

3.   Older	people:	Seniors	Rights	Service	h`ps://seniorsrightsservice.org.au	

4.   Prisoners	Legal	Service	of	Legal	Aid	
www.legalaid.nsw.gov.au/what-we-do/criminal-law/prisoners-legal-service	

5.   Women's	Legal	Service	NSW	www.wlsnsw.org.au	
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6. Q&A



Questions?
Nick Manning

Front Office Coordinator
Redfern Legal Centre

Resources: www.rlc.org.au/training/resources/navigating



Your feedback helps us improve our training.
Please stay with us for another 60 seconds…

Training: rlc.org.au/training
Enquiries: Nick Manning
education@rlc.org.au

This workshop is a guide to the law in NSW, Australia. It is not a substitute for legal advice. 
If you have a legal problem, seek legal advice from a legal centre or Legal Aid. 

Before You Go



Thank you



RLC can present this workshop at your staff 
training or interagency – or we can customise 

training to suit your needs.

Enquiries: Nick Manning
(02) 9698 7277
education@rlc.org.au

We Can Come to You


