


This report covers the work of Redfern Legal Centre for the
2025-2026 financial year, from July 2025 to June 2026.

We acknowledge that Redfern Legal Centre is
located on the land of the Gadigal people of the
Eora Nation and that sovereignty was never
ceded. We pay ourrespects to Elders past and
present, and to all the First Nations people,
organisations, and communities that we work
insolidarity with. Always was, always will be.

Cover artwork by Rubyrose Bancroft, a Bundjalung woman from the North
Coast of NSW. Rubyrose completed a Bachelor of Fine Arts from the National
Art School in 2020. Rubyrose is a multidisciplinary artist who operates
across many mediums including painting, ceramics and claymation. She was
recently featured in the 2025 August edition of Vogue and her claymation
works are being exhibited in the touring exhibition “Fantastic Forms”,
coordinated by the Bundanon Art Museum.

“The Layers of Country IlI"

This painting represents the rivers up home. As a freshwater person, the river
systems are deeply important to me and are my favourite place to be. This
piece depicts the river washing over the layers of ochre beneath the water.

Rubyrose is represented by Boomalli Aboriginal Artists Co-op, an Aboriginal
artists cooperative and gallery established in 1987 by ten founding member
artists. It is the longest running Aboriginal owned and run arts organisation
dedicated to supporting and promoting NSW language group artists.
Boomalli’s goal is to restore the artistic voices of NSW Aboriginal people,
first colonised and last recognised.
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We achieve social justice by
providing free legal assistance
to those who need it most and
driving positive change to unfair
laws, practices and policies.
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Catherine Fitzpatrick, Jasmine Opdam and Julie Dal Pra on a day of meetings with Ministers and senior officials about closing the loopholes that enable financial abuse.
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Message
fromour
CEO

Redfern Legal Centre strives
for fair and equal access to
justice, a just and fair legal
system, and empowered
people and communities.

We achieve social justice by
providing free legal assistance
to those who need it most and
driving positive change to unfair
laws, practices and policies.

This year, we launched our
strategic plan to guide our work
for the next five years, to 2030.
Our new strategic plan is bold,
ambitious and grounded in goals
that recognise the importance

of excellence, collaboration and
organisational culture.

Our strategic goals are service
excellence and impact,
partnerships and collaboration,
an enduring strong and innovative
organisation, and staff wellbeing
and culture.

We also launched our second
Innovate Reconciliation Action
Plan (RAP). Our second

RAP guides our work for
reconciliation and commitment
to increasing access to justice
for First Nations people. Our
vision for reconciliation is self-
determination, equal rights,
and equal access to justice for
First Nations peoples.

Kerry O’Brien stepped down as
Chair of the Board of Redfern
Legal Centre in November 2025
and from the Board in May 2026.
Kerry is a First Nations lawyer and
joined Redfern Legal Centre as

a night advice volunteer with our
Employment Practice in 2016.

He joined the Board in 2018 and
became Chairin 2020.

Volunteers are the backbone

of Redfern Legal Centre. They
provide crucial assistance to the
engine room of intake, and they
boost our research and legal
capacity. Volunteer and pro bono
lawyers significantly increase
our impact and our reach. Our
volunteer board members take
on an incredible responsibility
as Directors and support the
management team and the
organisation in so many ways.

It is such an honour to lead
Redfern Legal Centre and to work
with our incredible staff, board
and other members of our local
community here in Redfern and
statewide. Kerry has exemplified
someone who has recognised
that honour, and leaned into the
responsibility that comes with it.
He has given such an incredible
amount of his time, energy and
expertise. Under his leadership,
Redfern Legal Centre has grown
from around 20 to 40 staff, has
launched the First Nations
Justice Practice and Financial
Abuse Service and has led

many groundbreaking campaigns
for change.

Kerry has worked incredibly hard
as a Chair, is well respected

by the Board and staff, and led
recruitment of many new excellent
Board members. | am grateful for
his leadership and his legacy.

Thank you also to Naysla Edwards
and Tony Frost who departed

as Board Directors this year.
Naysla joined the Board in 2021
and contributed with energy and
passion to Redfern Legal Centre.

This year we have worked with the
local community and our partners
statewide to drive policy and
advocacy for positive change. We
have assisted thousands of people
experiencing disadvantage and

we have achieved real, tangible
change for so many people.

We have identified emerging
issues and worked collaboratively
on innovative solutions to address
these issues. We have had
significant, strategic litigation
wins that will improve the rights

of people nationwide. We have
worked with government to inform
and improve legislative change.

I am grateful to the amazing staff
and Board Directors at Redfern
Legal Centre, to our volunteer
students and lawyers, to the pro
bono firms we work with, and to
our stakeholders and partners.

| am grateful to each and every
individual donor and to our funding
partners. Without all of you, we
could not have achieved the
incredible impact we have had
this year.

Itis an absolute honour to lead
Redfern Legal Centre, and to work
with all of you to achieve real and
lasting change for social justice.

-

Camilla Pandolfini, CEO
Redfern Legal Centre
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As Redfern Legal Centre
approaches its 50th year,
we look to the future with
the same tenacity that has
shaped ourpast.

Redfern Legal Centre Staff 2025-2026
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As | write my first report as
Chair, | reflect on Redfern
Legal Centre’s remarkable
legacy of advancing access
to justice. For almost 50
years, the Centre has worked
alongside individuals and
communities experiencing
disadvantage, providing legal
assistance to those who
could otherwise not access
it, and contributing to broader
systems change.

As you will read in this report,
this work takes many forms.

It includes supporting people

to resolve immediate legal
problems, working in partnership
with communities to respond to
emerging issues, and pursuing
changes to unfair laws, policies
and practices that have a lasting
impact. It is thoughtful, principled
work, informed by the experiences
of the people and communities
we serve, and grounded in the
belief that everyone should have
meaningful access to justice.

This year we launched our

new Strategic Plan through to
2030 and our second Innovate
Reconciliation Action Plan.
Together, they help shape the
Centre’s future and reaffirm our
commitment to reconciliation,
access to justice for Aboriginal and
Torres Strait Islander peoples and
maintaining our deep connection
to Redfern and the communities
with which we work.

The strength of Redfern Legal
Centre comes from its people. On
behalf of the Board, | acknowledge
the commitment and expertise

of our exceptional staff and
volunteers and the generosity of
our pro bono partners, donors
and supporters. The stories of
incredible change and impact you
will read in this report are only
possible because of the strength
of our partnerships and shared
commitment to the Centre’s
purpose.

| acknowledge the work of the
Centre’s CEO Camilla Pandolfini
and contributions of my fellow
Board directors and thank our
departing directors, Naysla
Edwards and Tony Frost, for
their service. In particular,

| acknowledge our former

Chair, Kerry O’Brien. Kerry’s
extraordinary leadership over
many years, as a volunteer,
director and Chair, has helped
shape the organisation we are
today and we are deeply grateful.

As Redfern Legal Centre
approaches its 50th year, we

look to the future with the same
tenacity that has shaped our past
and an unwavering commitment to
advancing fair and equal access to
justice.

Laura Lombardo, Chair
Redfern Legal Centre
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New Strategic Plan
2026-2030

Achieving outcomes

Our 2026-2030 Strategic Plan is grounded on the belief that by achieving our goals,

We consulted on, finalised and launched our 2026 — 2030 Strategic Plan in June 2026.

We strive for:

0,

i o0
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Empowered people and
strong communities

Fair and equal
access to justice

A just and fair
legal system
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Service
Excellence
and Impact

An Enduring,
Strong and
Innovative
Organisation

Collaborationand
Partnerships

Staff Wellbeing
and Culture

Our2026 -2030 Strategic Goals

we will positively impact the lives of people and communities we work with.

Service excellence is the heart of what we do and how we
address disadvantage and inequity and improve wellbeing.

We will continuously improve our services in response to client
feedback and draw on our evidence base and collaborate with
the community to identify priorities for change and advocacy.

As an innovative and strong organisation, we have the capacity
to lead change. We can continuously innovate and improve our
services to better meet client and community needs.

We will secure funding streams to grow our services and
advocacy work and invest in technology and infrastructure for
efficiency and innovation.

Strong internal and external collaboration and partnerships mean
we are responsive to the changing needs of the community, can
effect systemic change, and increase our reach and capacity.

We will develop and strengthen our strategic relationships, work
collaboratively for systemic change, and maintain strong and
diverse partnerships.

Excellence in our work starts with staff who feel safe, supported,
and valued. A healthy culture helps people stay in the work, grow
in their roles, and deliver better outcomes for clients.

We will encourage internal connections and collaboration, invest
in the wellbeing, skills, and growth of staff, and strengthen our
strategies to attract and retain excellent staff.
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https://rlc.org.au/sites/default/files/2026-04/RLC%20Strategic%20Plan%202026-2030.pdf

11,75

3,429

clients

4,336

legal advices

1,287

legal tasks

233

legal information
services

5,552

referrals

2,781

total services
provided

102

discrete holistic
support services

o4

ongoing holistic
support services

168

representation
matters

20

ongoing legal
assistance
services

30

community legal

119

community legal
education activities

248

law reform
activities

367

stakeholder
engagement
activities

144

media mentions

Our services reached people across the state, reflecting our commitment
to accessible, responsive legal help for communities throughout NSW.

This year, RLC provided

11,752 services to
3,429 clients across NSW.

We supported clients with

4 336 legal advices,
)

1,287 legal tasks and
233 instances of legal

information.

We also provided

referrals, including

referrals made directly
through our intake service.

RLC’s holistic model of support
includes services delivered by our
social workers, financial counsellors
and First Nations Engagement
Worker. During the year, we provided

102 discrete holistic support
services and

54 ongoing holistic support
services.

We finalised

168 representation and
casework matters, as well as

20 ongoing legal assistance
services.

referrals from

. education resources
intake
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Ourlmpact:
Client Outcomes

Redfern Legal Centre has nine different practice areas that
provide free legal assistance in our local catchment and

statewide. These include First Nations Justice, the Employment
Practice, the International Student Legal Service, the Financial

Abuse Service, the Tenancy Practice, the Credit Debt and
Consumer Law Practice, the Generalist Practice, the Police

Accountability Practice, and our Health Justice Partnership.

Across these practice areas, we achieved impact for clients
in the following areas:

1. Credit, Debt and ConsumerLaw

$558,478 $100,481

$73,420

$1,245

$15,000

Redfern Legal Centre
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1 client was awarded compensation
under the Stolen Generations
Redress Scheme of

14 clients were granted victims
compensation recognition payments
to a total amount of

8 clients were awarded victim’s
compensation counselling

3. Child Protection

2 clients obtained a victim’s
compensation immediate needs
support package totalling

3 clients obtained compensation
for a total of

1 client was granted victims
compensation economic loss
payment for an amount of

Redfern Legal Centre
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44 clients had their housing
termination or eviction prevented

26 clients received
compensation or another
payment

26 clients had their debt
reduced or removed

7. Employment

$114,916

$270,879

$275,000

Redfern Legal Centre
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6. Policing

$305,000

$300,000

Client Survey Outcomes

Centre wide, clients reported the following service satisfaction,
outcomes and impact within one week of their initial advice.

General contact,
understanding and
satisfaction

920/0

agreed or strongly agreed that
it was easy to contact RLC
when they first needed help

960/0

agreed or strongly agreed
that RLC listened to their legal
problem

9 00/0

agreed or strongly agreed
that RLC helped them to
understand how to deal
with their legal problem

860/0

agreed or strongly agreed that
they know where to get help
with a legal problem in the
future

890/0

agreed or strongly agreed
that they would recommend
RLC to others

Personal and
cultural needs

32%

of survey participants had
personal or cultural needs
that RLC needed to consider
and 79% of those clients
agreed or strongly agreed
that RLC met those needs.

As aresult of the help from
RLC (within 1 week of
advice):

said our help improved their
sense of control over their
own life

said our help improved their
knowledge of the law and
legal system

said our help improved their
situation overall

Impact

830/0

of clients said our help increased

their knowledge of the law and
legal system.

7 3%

reported assistance from RLC
decreased their stress levels.

Satisfaction

870/0

of clients who responded to
the survey report they would
recommend our service to
other people

Shawna Pope at Waterloo Redfern Pet Day.
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Client Feedback

The help | received was personalised, supportive,
practical, in clear steps and it made a very
confusing, vague situation feel a lot more
manageable. | cannot overestimate what a
profoundly important service this is to someone
in the midst of a traumatic experience. It is as if

| were drowning and you came over to me and
placed a ladder in the pool so | could take one
step forward and back to the goal of safety, peace
and freedom. Thank you.

Redfern Legal Centre
Annual Report 2025-26

| am forever grateful! Words cannot describe
how much your services changed my dreadful
situation for the better. Exceptional life changing
experience thanks to your amazing support.
Thank you from my children and myself. Feeling
so much gratitude!!

| am very grateful for the support and
professionalism of Redfern Legal Centre. They
treated me with respect, listened carefully, and
explained everything clearly. Their help made me
feel supported during a very difficult time. Thank

you for your time, effort, and dedication. Your help

has made a real difference in my life.

Without Redfern Legal Centre, | would almost
certainly have lost my lawful status in Australia.
My Subclass 407 visa was expiring and | had no
pathway to remain while pursuing my workplace
claims. RLC assessed my situation and provided
the workplace exploitation certification that
allowed me to lodge a Subclass 408 Workplace
Justice Visa the day before my visa expired.
Without that certification, | would have been
forced to leave the country while injured, with no
work capacity, and abandon my active workers
compensation and workplace claims against my
former employer. The exploitation | experienced
would never have been formally recognised.

Thank you so much for your help and support
during my toughest time. | really appreciate it
and wish the best for you.

Redfern Legal Centre
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Stakeholder Surveys

We provided We engaged with stakeholders
on more than

/o
new resources, 8 0
conducted

occasions.
Of the respondents who had agreed we were effective or very agreed we were effective or very
referred a clientto RLC, 80% were  effective at services working effective at engaging and building
1 19 community satisfied or very satisfied with the together to meet clients’ needs capacity in the community
service they were provided holistically

legal education activities and
participated in “RLC is doing great work across the community -
providing free legal help on tenancy, debt, employment,

discrimination, DFV, and family law. Doing community agreed we were effective

law reform N . . agreed we were effective or very agreed we were effective or very or very effective at having a

activities. outreach and legal education, partnering with local effective at providing access to effective at systemic change inthe  positive impact on increased
organisations, and advocating forfairerlaws that affect justice for people experiencing law, policies or practices understanding of the law by

everyday people.” disadvantage individuals in the community

Stakeholder response

Financial Abuse Service staff at the AFSA Summit 2025.

*v. ABUSE EE |

A global movement of organisations
and individualessarking to address

2
.
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Rediern
LegalCentre’s

This year, our work
towards First Nations
justice reaffirms our
commitment to the
ongoing work of healing
and truth-telling.

Our vision for reconciliation is self-determination,
equal rights, and equal access to justice for

First Nations peoples. We seek a justice system
free from racism and colonial violence. We
acknowledge past atrocities, ongoing systemic
racism, and the harm caused by the legal system.
RLC is committed to truth-telling and a shared

This year we launched our Reconciliation Action
Plan 2026—-2028, after finalising the plan and
receiving approval from Reconciliation Australia.
Our Reconciliation Action Plan sets out our
organisational commitment to reconciliation
and contains a number of concrete actions for
us to work towards between March 2026 and
February 2028.

We also scripted, filmed and produced a cultural
awareness training video, featuring First Nations
staff speaking on how they work in a culturally
safe way with First Nations clients for our staff
and volunteers as part of their induction process.

We attended the Youthblock Youth Week
celebration, run by Sydney Local Health
District with strong links to the First Nations
community. This was a great way to strengthen
our connection to the staff and clients at the
organisation.

We were proud to support the Coota Girls Sorry
Day Community Gathering again this year. Our
staff and volunteers put on a sausage sizzle,
helping to feed those gathered to commemorate
the impact of the Stolen Generations, and

to honour survivors and their families with a
powerful day of music, reflection and connection.

We acknowledge the impact of the Stolen
Generations along with the wider violence of

Reconciliation
Action Plan

journey toward equality and trust. First Nations

NS colonisation is ongoing.
justice is core to our work.

This commitment was reflected throughout
the year; in the events we took part in and the
relationships we continued to build with First
Nations organisations and communities.

NAIDOC 2025 was a powerful week of connection,
learning, and community celebration. We were
honoured to acknowledge the resilience and
achievements of First Nations peoples and join
the celebrations of one of the world's oldest

living cultures. Throughout NAIDOC Week, and
every week, we are grateful for the opportunity

to listen, learn, and work alongside First Nations
organisations and communities. A big thank you to
the Aboriginal Medical Service and The National
Centre of Indigenous Excellence for hosting us at
their vibrant events.

We were honoured to be part of Yabun on January
26, a day of contemplation, commemoration and
celebration. Each year, Yabun Festival celebrates
the survival of First Nations communities and
culture, a vibrant and powerful day filled with
resilience and joy. RLC held a stall providing
advice and referrals, along with our signature free
zooper doopers.

Cate Hewett, Amelia Klein and Laura Bianchi at the National Sorry Day Community
Gathering for Coota Girls.

“The,Layers'of CountrylIl” by RubyroseBancroft.
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The First Nations Justice Practice also
collaborates with relevant stakeholders and
provides legal services in relation to the
misidentification of First Nations victims of
domestic and family violence, an ongoing
and systemic issue affecting our clients and
communities.

Wa"(mg a|0“gSIde This year, the First Nations Justice Practice made
i 1 a submission to the Parliamentary Inquiry into
FIrSt Natlons p_e?ple Racism, Hate and Violence directed at Aboriginal
and communities and Torres Strait Islander people. Our submission
- presented evidence directly from First Nations
is central to our work clients and community partners highlighting
the ongoing systemic racism and inequality
and purpose at Redfern experienced by First Nations people.

vy e | | - Legal Centre.

A

To make our service more
accessible, the practice
prioritises meeting clients

This year, the First Nations Justice Practice

has provided assistance in several complex in person, Often through
legal areas including complaints about police, commu“ity outreach tO
care and protection, family law, credit and debt ) 4
issues, unpaid fines, tenancy and housing issues, pl‘O\Ilde cllltlll'a"y Safe and
victims compensation, discrimination complaints, .

employment law matters, complaints regarding trauma-mformed support.

education providers, guardianship and financial
management orders, minor criminal law matters
and apprehended domestic violence orders.

Tobias Elliott-Orr and Stacey Coombes celebrating NAIDOC. To make our Service more accessible, the practice
prioritises meeting clients in person, often
through community outreach, to provide culturally
safe and trauma-informed support. We do this

[ through ongoing relationships with Aboriginal
controlled and operated services in our local
community, including Redfern Community Centre,
First Nations Response, Kinchela Boys Home
Aboriginal Corporation, Mudgin-Gal Aboriginal

Women'’s Service, the Aboriginal Medical Service,
Weave Youth and Community Services, the

L
Aboriginal Legal Service and Glebe Youth Service.
In May 2026, the First Nations Justice Practice
joined a Firearms Prohibition Order Complaints

working group. The group was established
in response to growing concerns that NSW

- Police are using Firearm Prohibition Orders in a
discriminatory manner against First Nations young
people. The group’s work consists of appealing
these orders imposed by NSW Police on young

people, where appropriate, and assisting to draft
and provide advice on complaints to the Law
Enforcement Conduct Commission which is
currently investigating Firearm Prohibition Orders. Tobias Elliott-Orr speaking at an RLC event.
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Case study

Graham* is a First Nations man in his 60s who
contacted the First Nations Justice Practice
after being charged with a driving offence.

Graham had recently been diagnosed with
several serious health conditions, which
affected his driver’s licence status. Around the
same time, he lost his job and was injured in

a traffic accident, breaking his collarbone and
several ribs.

Sometime after the accident, police stopped
Graham for a random breath test, and police told
him that his driver’s licence had been cancelled
because of his recently acquired medical
condition. Graham did not know his licence had
been cancelled.

Police charged him with an offence that carried
the risk of a significant fine and imprisonment.

The charge had serious practical consequences
for Graham. He needed his driver’s licence to
attend regular medical appointments.

Redfern Legal Centre
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RLC'’s stall at Yabun Festival.

After losing his job, he had also been working
as an Uber delivery driver to keep up with his
bills. A fine would have pushed him further into
financial hardship.

Graham had also retrained as a disability

and mental health support worker. He was
concerned that a criminal record could prevent
him from finding work in that sector.

We represented Graham in court and presented
evidence about his medical conditions, loss of
employment and income, and urgent need to
keep his licence.

Following our advocacy, Graham received
an outcome that did not record a criminal
conviction. He kept his NSW driver’s licence
and avoided any financial penalty.

*Name changed

Ourimpact:

$40,000

Over $40,000 in fines debt written off for clients
experiencing financial hardship.

$9,500

4 victim’s compensation applications successfully
obtained for clients totalling $9,500.

8 Government Information Public Access
applications made on behalf of clients in relation to
complaints about NSW Police.

Christie M, Shawna Pope at the National Sorry Day Community Gathering for Coota Girls.

RLC in the media:

Indigenous deaths in custody
reach four-decade high

© Tobias Elliott-Orr speaks
to SBS and ABC News

First Nations Justice Solicitor Tobias
Elliott-Orr spoke to SBS about the
record number of First Nations deaths in
custody in 2025 and to ABC News about
the vastly disproportionate rates of use
of force against First Nations people by
NSW Police.
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https://www.abc.net.au/news/2025-12-19/family-seeks-investigation-into-nsw-police-arrest/106144022

—

©

THNGE FROM 977
ARE WoRTH CELEE

@ )

TG

Sean Stimson and Camilla Pandolfini at The Lord Mayor’s Welcome for International Students.

International
Student Legal
Service NSW
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Redfern Legal Centre’s
International Student
Legal Service NSW (ISLS)
is the only statewide
legal service dedicated
to supporting the more
than 248,000 international
students living and
studying in NSW.

ISLS provides free, confidential legal advice,
advocacy, resources, and community legal
education to help international students resolve
legal issues early, before they affect their health,
wellbeing, or education.

Since 2011, ISLS has helped thousands

of students with issues including housing,
employment, scams, debt, family violence and
disputes with education providers. As a frontline
statewide service, ISLS identifies emerging
trends, exposes exploitation, and supports
systemic reform.

We empower international students to
understand their rights and access justice
without fear through multilingual legal
education, digital self-help tools and student
legal clinics delivered with universities. By
working with government, education providers
and the community sector, ISLS seeks to
address systemic harm and improve legal
outcomes across NSW.

Redfern Legal Centre
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Case study

Ahmed* sought assistance from ISLS after
a motor vehicle accident. He believed the
other driver was responsible, but liability was
disputed, and there were no independent
witnesses, dashcam footage, or CCTV.

Ahmed’s vehicle was written off, and he later
faced a claim of over $30,000 for damage to the
other party’s vehicle.

ISLS advised Ahmed about liability, evidence
gathering, insurance processes, and court
options. When attempts to resolve the matter
informally were unsuccessful, we helped him
prepare and file a Statement of Claim against
the other driver.

ISLS contributed specialist expertise to Thomson
Reuters’ Lawyers Practice Manual NSW on
international student legal issues and driver licensing
requirements.

At the City of Sydney’s Lord Mayor’s Welcome to
International Students, attended by around 900
students, ISLS engaged directly with approximately
one in five attendees through a digital interactive legal
rights quiz and information stall. The results helped
identify knowledge gaps to guide future education.

ISLS also participated in O-Week activities at UTS,
TAFE NSW, Victoria University Sydney, CQU Sydney,
and Macquarie University. More than 90 student
leaders attended an ISLS legal rights session for the
City of Sydney’s International Student Leadership
and Ambassador Program (ISLA), leading to
discussions about peer-to-peer legal information
resources.

Responding to casework trends, ISLS and RLC
developed 10 new information resources covering
scams, rental accommodation, public transport,
motor vehicle accidents, workplace rights, and
apprehended violence orders. Two original social
media videos about e-bike laws and international
driver licence changes received thousands of views,
extending our delivery of community legal education.

26 Redfern Legal Centre
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After proceedings commenced, the
other party provided details of their
insurer, and the dispute was referred
to theirinsurance company. The
insurerultimately accepted Ahmed’s
claim and paid compensation for his
vehicle damage.

*Name changed

ISLS contributed to sector-wide advocacy on

rental housing reform through NSW Fair Trading’s
consultation on proposed shared accommodation
reforms. Through technical working groups and
stakeholder roundtables convened by the Rental
Commissioner, ISLS brought international students’
experiences to discussions on housing security,
transparency and protections for people in shared
accommodation.

ISLS engaged with the Student Accommodation
Association and providers including Scape Australia
on tenancy practices, contractual fairness and
dispute resolution.

ISLS continues to collaborate with Western Sydney
University, UTS, anti-trafficking organisations and
the PlaySafe Programs International Students
Consortium ensuring research and sector responses
reflect international students’ experiences of visa
uncertainty, housing insecurity, exploitation and
barriers to justice.

RLC in the media:

Liliana paid thousands to study in Australia but
never got her money back

ﬁ. Oue &

Sean Stimson was featured in an article about

a Colombian single mother who lost $6,300 in
fees to an Australian education agency after her
visa was denied, with promised refunds never
materialising as the director shut down the
business and reopened under a new name. Sean
noted that “international students are perhaps
considered an easy target” due to the “lack of
certainty around their legal rights.”

ISLS and Camilla Pandolfini meet with the Consulate-General of the People’s Republic of China in Sydney.
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Partnership
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Rashini Fernando and Shawna Pope at Youthblock Youth Health Service.

Health
Justice

Redfern Legal Centre delivers a Health Justice
Partnership with Sydney Local Health District
(SLHD). We are co-located at Royal Prince Alfred
Hospital, Sydney Dental Hospital and Redlink
Community Housing and work alongside health
workers to provide a flexible, trauma-informed and
holistic service to patients engaged with an SLHD
service.

Case study

Sam* is an international student from China
whose first language is Mandarin. She relies

on interpreters for English translation. She was
assaulted by her roommate and suffered injuries
which amounted to serious harm. Sam called
the police to report the attack.

Police did not enquire if she understood what
they were asking of her, and as a result she was
unable to provide a statement that accurately
portrayed the crime that occurred.

Sam was not provided with a copy of the
Apprehended Domestic Violence Order (ADVO)
that was in place to protect her, was not updated
during the investigation of the offence against
her and was not advised of the outcome of the
matter when it was heard and finalised at court.

We spoke to Sam with an in-person Mandarin
interpreter. We then assisted her to engage
with police to obtain a copy of the ADVO and

Community Legal Education
& Law Reform

We present regular community legal education
sessions to RPA social work staff and students
on various issues including Victims Services
applications, ADVOs, child protection and mental
health diversions for criminal matters.

HJP collaborated with the First Nations Justice
and Police Accountability practices to provide
submissions to the Parliamentary Inquiry into
Racism, Hate and Violence directed at Aboriginal
and Torres Strait Islander people. HJP focused its
submissions on systemic racism affecting First
Nations clients through the care and protection
system. We consulted with local First Nations
community leader Aunty Lousie Hammond, the
CEO of Midjuburi Youth Resource Centre, who
shared her experience working with young people
in the care system and targeted by police, to guide
our recommendations.

Ourimpact:

We assisted many clients with fines, including
obtaining waivers for two clients with fines of
$13,372 and $11,527 respectively.

information about the outcome of the criminal
matter and to raise concerns about their failure
to use interpreters in their discussions with Sam.

We made a Victims Services application for

a recognition payment on behalf of Sam,
advocating for a Category C payment ($5000),
which was successful.

We incorporated Sam’s story into submissions
in support of a Human Rights Bill in NSW, to
raise the importance of interpreters for victims of
crime.

Sam said the following about her experience
with the Health Justice Partnership at RLC:

“I am grateful for the important work that Redfern
Legal Centre is doing. If my experience can help
improve support for others in the future, | would
be very pleased.”

*Name changed
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Il Centres
'

Our state-wide service is the only
one of its kind in Australia.

The Financial Abuse

Service NSW (FAS) offers
free |ega|, financial Our unique z_ip_proach .prowdes. holistic
| ) support to victim survivors facing complex
counsellmg and social legal problems in family law, credit and debt,
- corporate insolvency, tax and immigration.
work assistance to P Y 1ax &
e e m We also advocate for policy and law reform
individuals who have to address and prevent financial abuse
: : : through our coordination of the Economic
expe_rle:nc_ed fmanclal Abuse Reference Group (EARG), a national
abuseinintimate partner network of over 70 community organisations
lati hi across Australia that work collectively with
reiations IpS. government and industry to prevent and better
respond to financial abuse.
Case stud
bentres y
Sunta* was referred to FAS by a caseworker . =
from a women'’s health centre. Sunta had While the famlly law pathway
approached multiple services without success ~ proceeded, FAS was able to advocate
due to the business element of her debts. forastatement of claim for unpaid
.--"'".. . .
- Sunta had experienced sustained abuse HHH - F F
Shawna Pope, Laura Bianchi and Jemima Gaunt at Community Legal Centres NSW: Big Yarn Up & RRR Summit. throughout her re|ationship_ F0||0Wing the utllltles bI“s to be dlscontln“ed and

relationship breakdown, she was misidentified the debt waived. In addition, a pause
as the primary perpetrator of violence and an on enforcement of council rates as

ADVO was obtained against her. Sunta had . .
not previously sought help due to fear, limited well as relocation assistance anda

| |
understanding of Australian legal systems, and mortgage moratorium were obtained.
concern that she would experience retribution. .
, , o This allowed Suntato secure safe
Sunta’s businesses had failed, she was injured . -
and unable to work and she was relying on the accommodation and focusona fam“y
JobSeeker Payment as her sole income. She law settlement to finalise all matters

|
was experiencing significant financial hardship. e e
We successfully referred her for urgent family and remaining debts |omtly held
law representation. between Sunta and the perpetrator.
*Name changed
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Camilla Pandolfini and Jasmine Opdam at an International Women’s Day Event hosted by Ashurst.

©
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This year we launched a dedicated Company and
Tax Pro-Bono Clinic to strengthen our capacity to
assist victim-survivors experiencing financial abuse
through businesses, companies, trusts and taxation
systems.

We were also very pleased to welcome new firms
and practitioners into our pro-bono program
throughout the year. These partnerships have
strengthened our relationships with the private
legal profession and increased opportunities for
collaboration, knowledge-sharing and capacity
building. They ensure our clients benefit from
diverse perspectives, specialist expertise and
high-quality legal assistance that would otherwise
be difficult to access, helping us deliver more
comprehensive support to victim-survivors
navigating complex legal issues. FAS delivers
clinics in family law, credit and debt law and
company and tax law, with assistance from six
different pro-bono partners, to achieve the depth of
experience and assistance our clients require.

Meaningful legislative change and policy reform
often takes years to achieve. This year, we are
beginning to see real change in relation to financial
abuse perpetrated through the company and tax
space. In 2022 we were the first organisation in

the domestic and family violence, legal assistance
and financial counselling sectors to lead sustained
advocacy on perpetrators coercing victim survivors
into company directorships and exposing them to
significant business and tax liabilities.

This year, we are
heginning to see real
changeinrelation
tofinancial abuse
perpetrated through
the company and
tax space.

In August 2024, Commonwealth Treasury
approached us as it began examining how corporate
and taxation systems were being misused as tools of
financial abuse. Drawing on our frontline experience,
we developed policy proposals outlining legislative
gaps, priorities and practical solutions. Over the last
two years, we have worked with Treasury, providing
case studies, data and advice on related reforms,
including tax debt issues.

To strengthen the evidence base, we partnered
with Associate Professor Vivien Chen to produce
Australia’s first national research on coerced
business debts, which shed light on the hidden toll
of coerced business debt, revealing how business
structures are weaponised to perpetrate financial
abuse, resulting in long-term economic hardship. It
highlights how women in heterosexual relationships
are disproportionately the targets of financial
abuse, which can have long-term impacts including
bankruptcy, poverty, and homelessness. The study
finds that victim-survivors are frequently left with
huge debts, sometimes amounting to millions of
dollars, after being unknowingly or forcibly trapped
in their ex-partner's business affairs.

We contributed to Treasury’s consultation on coerced
directorships in December 2025. EARG continued
to lead community sector advocacy, lodging a 52-
page submission, participating in roundtables and
coordinating support from sector stakeholders.
Work continues on reforms that would strengthen
consent requirements for director appointments,
create protections for victim survivors coerced into
directorships and extend response timeframes for
Director Penalty Notices. We anticipate legislation
to be introduced in late 2026.

Redfern Legal Centre
Annual Report 2025-26


https://earg.org.au/wp-content/uploads/2025/10/Coerced-business-debts-Uncovering-hidden-harms-from-economic-abuse.pdf
https://earg.org.au/wp-content/uploads/2025/10/Coerced-business-debts-Uncovering-hidden-harms-from-economic-abuse.pdf

RLC in the media:

Penalties push forfinancial abusers
who draw partners into tax and
company fraud

© ABC News

The pioneering study on coerced business
debt led by Redfern Legal Centre was covered
by the ABC, the story featured a former FAS
client Mary*.

It took three years of dedicated legal work
by RLC and pro-bono lawyers to unravel the
financial abuse Mary had endured. They
helped Mary prove coercion, negotiate with
creditors, and finally stop being chased for
debts that were never hers.

Penalties push for financial abusers who draw partnersinto
tax and company fraud

By buiinéis réporter Nasdim Khadem

Personal Debt

Wed 10 Dec 2025

ABC News coverage of the coerced business debt research.
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RLC in the media: Superannuation laws can result in death benefits
being paid to a person who perpetrated family or

Superannuation laws d:mfesc:lc vllolence against the deceas:d. |

= = The federal government is reviewing these laws
risk savmgs handed to and has released a consultation paper with
DV perpetrators possible policy changes.

RLC’s joint submission to the federal government,
alongside industry stakeholders including Super
Consumers Australia, was covered by the ABC.
Jasmine Opdam was featured in the article
highlighting the need for reform via legislation
that requires all super funds to consider domestic
and family violence when deciding death benefit
claims, and ensuring funds have the power to set
aside eligible beneficiaries if there is persuasive
evidence of violence.

Criticism of proposed changes to superannuation laws that
allow perpetrators to financially benefit
Supsrannuation

Podted B May 2026 a8 326w, updated § May 2006 48 BODEm

SUPETING 0 LaAs mean SEath BEnetis Can et D 10 8 RRTHEN wh B Rt a e Lamely O SOmasla ewaleno R BG4S TR deorased, TADD Aimdariey Aaginee

Sedlsrng

In short:

Superannuation laws can result in death benefits being paid to a person who
perpetrated family or domestic violence against the deceased.

The federal government is reviewing Lhese laws and has released a
consultation paper with possible policy changes.

‘What's next?

industry advocates are concerned the consultation paper does not take into
account the nuance of domestic violence, and could further traumatise loved
ones.
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https://rlc.org.au/news-and-media/media-releases/media-release-new-australian-study-shows-devastating-impact-coerced-business-debt
https://www.abc.net.au/news/2026-05-08/superannuation-laws-risk-savings-handed-to-dv-perpetrators/106606748

Case study

Jane* is a woman living with disabilities who
relies on her accredited assistance dog to
support her with complex health conditions.
Jane was refused access to a public service
because she was accompanied by an
assistance animal, despite presenting valid
accreditation for her well-behaved and well-
groomed assistance animal. Police were called
to the scene. Rather than de-escalating the
situation, the officers failed to properly recognise
Jane’s rights as a person using an accredited
assistance animal and made inaccurate,
offensive and dismissive comments about
assistance animals and disability rights.

The incident caused Jane significant distress,
humiliation, and anxiety, and affected her
confidence accessing public spaces and
participating in work and social activities.

RLC assisted Jane to prepare a complaint to
the Law Enforcement Conduct Commission
about the conduct of the officers who attended.
The complaint referred to NSW Police for
investigation was ultimately sustained with
management action taken against the officers
involved.

Our advice and casework continue to provide an
evidence base for identifying systemic issues

in policing, informing our policy, advocacy, law
reform, and strategic litigation work.

Across 2025-26, our work has focused on the
ongoing need for reform to strip search practices,
the development of a health-led response to
mental health emergencies, police responses

to domestic and family violence, the policing of
protests, and the misuse of Firearms Prohibition
Orders (FPOs) to expand police search powers
against First Nations people. We have continued
to work alongside community organisations,
Aboriginal Community Controlled Organisations
(ACCOs), legal services, families, and people
with lived experience to advocate for a policing
system that is accountable and fair.

Jane said:

“I can highly recommend you and
RLC services to others needing
knowledgeable, committed,
andrespectful legal assistance
indefending theirhumanrights

and seeking justice to protect
themselves. Lives and communities
are enriched by your work.”

*Name changed
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Case study

Alice* is a victim-survivor of domestic and family
violence perpetrated by her former partner, who
is also a former police officer. Alice experienced
significant barriers when trying to report ongoing
stalking and harassment because her former
partner was known to, and friendly with, police
officers in her local area. She was concerned
that police were not adequately responding to or
investigating her reports and that further reports
made locally could be disclosed to her former
partner, increasing the risk to her safety.

RLC assisted Alice to prepare a detailed
statement, collate supporting evidence, and
make a complaint to the Law Enforcement
Conduct Commission. We advocated for the
matter not to be investigated by the Local Area
Command where the alleged offender had
connections.

Rian Terrel and Amelia Klein at Yabun.

Redfern Legal Centre
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The matter was assigned to an Inspector

at a nearby Command, who appointed an
investigator with no prior connection to the
alleged offender.

While there have heen ongoing issues
with the handling of the investigation
by police, Alice told us she “truly
couldn’t have made it this far without
[our] help.”

*Name changed

Policy and advocacy

The Police Accountability Practice has long
advocated for an alternative, health-led first
responder model for mental health emergencies.
Through our casework, we continue to see trauma
and harm inflicted when police are the primary
responders to people experiencing mental health
crises. Police should not respond to mental health-
related incidents unless there is a genuine risk to
the safety of health responders or the public, and
even then, the response should be led by health
professionals wherever possible.

In October 2025, we presented at the Alternative
First Responders National Symposium hosted by
the National Justice Project. In November 2025,
NSW Police and NSW Health consulted with the
Police Accountability Practice, and other CLCs,
legal and community sector organisations, and
ACCOs about a proposed health-led model for
responding to mental health emergencies.

In June 2026, we made a submission to a Law
Enforcement Misconduct Commission (LECC)
inquiry, calling for a health-led model and for
changes to training, policies, and procedures.
We continue to support the advocacy of families
of people killed by police during mental health
emergencies.

RLC has continued to advocate for
urgent reform to police strip search
practices in New South Wales.

In September 2025, the Supreme Court of NSW
handed down judgment in favour of the lead
plaintiff in the strip search class action run by RLC
and Slater and Gordon, awarding damages of
$93,000 plus interest, with exemplary damages to
be determined. The decision included significant
judicial guidance about the limits of police powers
to conduct strip searches. Her Honour Justice
Yehia criticised strip searches at music festivals
following drug dog indications or where police
suspect possession of small quantities of drugs.
Her Honour also acknowledged that strip searches
are invasive, humiliating, and degrading.

Some aspects of the judgment are under appeal,
with the appeal heard before the Court of Appeal
in May 2026, which reserved its judgment.

Since the September 2025 judgment, RLC has
obtained statistics showing that between 30
September 2025 and May 2026, police strip-
searched 985 people in NSW, with the youngest
person searched aged 14 and the oldest aged 77.

On 9 February 2026, a protest was held near Sydney
Town Hall against the visiting Israeli President. NSW
Police sought to shut down the protest, and there
were widespread examples of what appears to be
excessive force being used by police. Following
reports of force and alleged misconduct by police,
the LECC announced an investigation into the police
operation.

We represent several people who were subjected

to police force or witnessed police force during the
protest. We have assisted these clients to prepare
and submit complaints, statements, and supporting
evidence to the LECC. We will continue to represent
these clients throughout the investigation, including
if they are called to give evidence inany LECC
hearings.

We have also developed community legal education
resources on protest laws and police powers at
protests and conducted community legal education
on the topic.

This year, we joined with the Justice and Equity
Centre, Weave Youth and Community Services,
Mounty Aboriginal Youth Service, Just Reinvest
NSW, the Aboriginal Legal Service, and other
organisations to advocate for changes to the NSW
Police use of Firearm Prohibition Orders (FPOSs).
While our concern is not about restricting access to
firearms, we are deeply concerned about the broad
police search powers that attach to these orders and
the way those powers are used in practice.

FPOs are made by the Commissioner of Police,

not a court, and they do not expire. Once an order

is made, police gain additional powers to search

the person subject to the order, as well as premises
and vehicles connected to them. These powers

are broad, can be used repeatedly, and police do

not follow legal safeguards when searching. In our
casework and community engagement, we have
heard serious concerns about police using these
powers gratuitously, including by regularly searching
the homes of young First Nations people and their
families, and searching groups of First Nations young
people at community sporting events.

Redfern Legal Centre
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The LECC is currently investigating police misuse
of the FPO scheme, particularly against First
Nations young people. RLC has engaged in
community sessions with ACCOs to understand

the issues people are experiencing on the ground,

give legal advice, raise awareness about the
LECC investigation, and assist people to make
complaints. We are advising and representing
children under 18 and young adults in the NSW
Civil and Administrative Tribunal matters where
FPOs have been issued to them for non-violent
offending while minors.

RLC in the media:

Strip-search harm must be stopped
to protect our young people

Samantha Lee, Assistant Principal Solicitor
wrote in the Sydney Morning Herald that
despite a scathing Supreme Court judgment
against police strip-searches, young people
at summer festivals remain vulnerable to
these traumatic procedures. Sam argued the
practice has continued unchecked for years
despite ongoing concerns from community
groups, politicians, and harm minimisation
advocates. She argued that the harm caused
by strip-searches must be stopped to protect
young people.

-

The Spdney Morning Herald

Strip-search harm must be stopped to ﬂ

protect our young people =y

Samantha Lee’s opinion piece in the Sydney Morning Herald.

RLC in the media:

Legal rights groups call on NSW
Police Commissionerto end
protest ban

RLC provided expert commentary on

police accountability, protest rights and

the use of force. We joined civil society
organisations in an open letter to the NSW
Police Commissioner urging him not to extend
restrictions on public assembilies, highlighting
the particularimportance of this for First
Nations communities gathering on Invasion
Day.

Police use of force at Town Hall
protest

Following police using force against
protesters at a Sydney rally against the visiting
Israeli President, RLC, provided expert legal
analysis on the threshold for excessive force.

Protesters were punched, pushed, and arrested but were
NSW Police actions excessive?

ARCRIWY Wy Rl
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Grace-Cameron Lee and Sam Lee with Colin Biggers & Paisley Pro Bono Clinic.

Grace Cameron-Lee
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National
Consumer
Congress

2026

Credit and Debt Solicitor Khai Dar Lau, Claudia Robinson and Lody Stewart at the National Consumer Congress.

Credit, Debt
and consumer
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Law

Case study

We assisted an elderly man with complex
chronic health conditions who does not speak
English as a first language. He incurred a
speeding fine while fleeing his home during a
dangerous incident. His social security payment
was his sole source of income, leaving him with
no capacity to pay the fine after covering bills
and medication. His mental and physical health
conditions also meant he could not participate
in a Work and Development Order to reduce the
debt.

We successfully requested Revenue NSW write
off his fine. The practice explained the client’s
health challenges, his inability to participate in a
Work and Development Order, and the mitigating
circumstances of the offence.

The credit, debt and consumer law practice provides
advice, representation and community legal
education to people experiencing disadvantage
across a broad range of credit, debt and consumer
issues, including fines, loans, insurance, utility and
telecommunications bills, credit cards, motor vehicle
property damage, scams and bankruptcy. We assist
clients in resolving problems that can quickly
escalate into serious financial stress.

We assisted clients to reduce debt burdens, prevent
unfair outcomes, strengthen consumer protections,
have significant debts waived, enter manageable
payment plans, exit unfair loans and contracts, and
defend arange of money claims.

Revenue NSW agreed to write off the
fine. This removed the debt burden,
reduced the client’s financial stress,
and allowed him to focus on his
health and personal safety without
the added pressure of enforcement
action.

Redfern Legal Centre 43
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Case study

We assisted a client with severe arthritis in his
neck, shoulders, and spine, as well as chronic
knee problems that made walking up and down
stairs or inclines extremely painful. The client
was unable to vote in the local government
election because the closest polling station
was in a hilly area and the lift in his unit block
had broken down. As a result, he received a
$55 fine, which later increased to $185 due to
enforcement costs.

We successfully advocated for the fine to be
withdrawn by Revenue NSW. The practice
provided a detailed explanation of the client’s
medical conditions and the significant practical
barriers he faced in attempting to vote.

We strengthened our community engagement to
reach more people in need. We delivered a

collaborative community legal education session with

the Financial Abuse Service for Weave Youth and
Community Services, and participated in outreach
events at Redfern Community Centre, a Mob Strong
Debt Help event, Redlink Outreach and Glebe Youth
Service Food Circle to build referral pathways with
local organisations. The practice also delivered a
community legal education session on external
dispute resolution for debts, attended by 137 people,
with participants reporting that the presentation was
informative and useful.

We continue to advocate for systemic change to
protect consumers. We are actively involved in the
NSW Legal Assistance Forum Fines and Traffic Law
Forum, contributing to strategic priorities for the year.
We have also provided extensive feedback to the
Customer Owned Banking Association on
weaknesses in its Code of Practice and remain a key
participant in ACCAN’s Fair Call Coalition, where we
helped advocate for ACMA to reject inadequate
industry proposals and move towards stronger direct
regulation of the telecommunications industry.

44 Redfern Legal Centre
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Revenue NSW agreed to withdraw
the fine in full. This outcome removed
the financial burden and the stress

of enforcement action for this

elderly client, allowing him to focus
on managing his health without the
added worry of debt collection.

Client

Community legal education session
on external dispute resolution for
debts, attended by 137 people.

Laura Bianchi, Jasmine Opdam and Christie M at Yabun.
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We aim to empower workers to assert their rights
and pursue their own cases. This year we provided
hundreds of workers vital legal advice. In addition

to advice work, we assist migrant workers to obtain
our Employ[nent Workplace Justice Visas (WJVs), which enable
Law practlce migrants who are exploited at work to stay in Australia
- - - and pursue their claim. We assist by assessing and
PrO\"deS hlgh'quallty then certifying (if relevant) that they have a legitimate
H employment-law claim. Migrant workers can only
employment ad_‘"ce apply for a WJV if they have a certification from an
and representatmn to Authorised Third Party (ATP). RLC is the only non-
Union provider of certifications in NSW and has
vulnerable Workers provided the largest number of WJV certifications in
aACross NSW. the country.
We also have a particular focus on running strategic
litigation; cases that test interesting or novel legal
issues for clients in need, no matter how big the
o o employer. By utilising our network of brilliant pro-bono
We prioritise assisting workers who are targeted law firms and barristers, we have been able to pursue
for eXp|OI’[atI0n, inCIuding migrant WOI’keI’S, First and respond to Complex |egal Clalms’ Obta|n|ng

Nations people, people with disabilities, and young record damages, significant backpay of underpaid
people, and workers in our local catchment. As part wages, and vital systemic outcomes.

of the Employment Rights Legal Service, whichis a

collaboration between the Inner City Legal Centre, The increasing demand for employment law advice

Kingsford Legal Centre, and RLC, we continue to and representation_highlights the pervasive_ nature
provide specialist employment and discrimination of workplace exploitation in NSW and the vital role
advice and representation, as well as community community legal centres play in protecting workers’
education, to workers across NSW, with a particular ~ "&hts-

focus on assisting people living in regional,

remote, and rural communities.

Seri Feldman-Gubbay and Biplavi Magar at the Women’s Legal Service Tasmania Inc’s Small Steps Safe Workplaces Sexual Harassment Conference.

Case study

With the assistance of pro bono counsel, Justin ~ We successfully argued that despite agreeing
Pen, RLC represented a migrant worker in an not to be paid, our client was an employee
underpayment claim in the new underpayment during the first three months of his work, and

jurisdiction of the Industrial Court of NSW. Our resultantly, the employer was required to pay him
client worked as an assistant accountant for the minimum wage during that period. The case
four months without pay and for a furtheryearat  is significant in two ways: it sets out the criteria

rates below the legal minimum. The employer for establishing when someone is an employee
also failed to correctly pay annual leave and under common law, and it reaffirms that

superannuation entitlements and did not employers cannot take advantage of workers
provide our client payslips. The failure to provide  who don’t know their rights to avoid paying them
payslips resulted in our client being unable to properly.

obtain vital accreditation as an accountant,

L . We are currently in the process of applying
resulting in him being ineligible to apply for a : :
particular visa to stay and work in Australia. el IR B S A R D UEWT

: o caused by the employer’s breaches of the Fair
Following unsuccessful settlement negotiations, Work Act 2009 (Cth)
including a court-ordered conciliation, the matter i
proceeded to hearing.
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Case study

On 1 August 2025 we achieved a
groundbreaking outcome in Magar v Khan
[2025] FCA 874, where we achieved the highest
award of damages in Australian history for a
Federal sexual harassment case. In September
2025, that decision was appealed.

On the basis that the appeal had little to no
prospects of success, and that it was unlikely Mr
Khan would be able to pay our costs in the likely
event his appeal failed, we sought a security for
costs order (which forces a party to pay the other
side’s legal fees before the case can proceed).
At first instance we were unsuccessful, with

a Judicial Registrar finding that because our
client was represented on a contingency basis,
the protection offered by a security order was
“illusory”. As a result, our client was also ordered
to pay the other side’s costs for that application.

Redfern Legal Centre
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We considered the outcome to be incorrect.
More importantly, we were concerned about

the chilling effect it could have on the legal
profession by discouraging lawyers from acting
on contingency bases for clients who cannot
otherwise afford representation. We sought
review, and the Court agreed. Justice Raper held
that the purpose of a security for costs order is
to protect a respondent from being denied the
benefit of a costs order due to an appellant’s (in
this case) inability to pay, and that a contingency
arrangement has no bearing on a respondent’s
entitlement to costs. Following Mr Khan’s
inability to pay the $25,000 security, the appeal
was dismissed.

RLC contributed to a range of law reform and
policy initiatives during the year, including by
making submissions into both the Federal inquiry
into the operation and adequacy of the National
Employment Standards and the NSW inquiry into

proposed changes to workers’ compensation.
RLC supported calls for further consultation on
the proposed changes to workers’ compensation
legislation and contributed to efforts to reduce
the impact of government proposals on workers
with psychological injuries. These activities
formed part of RLC’s broader commitment to
improving workplace protections and ensuring
that the experiences of vulnerable workers inform
legislative and policy development.

RLC has continued to deliver significant

community outreach having presented to a variety

of stakeholders including international students
and young workers through engagement at
universities and online forums.

RLC in the media:
A win for all migrant workers

© seri Feldman-Gubbay on ABC News

Seri Feldman-Gubbay told the ABC that the
landmark Magar v Khan judgment sent a clear
message that victim-blaming has no place in
sexual harassment defences, calling it a win
for all migrant workers.

Covered by ABC News across digital, TV, and
radio, with both Seri and Biplavi Magar being
interviewed.

Seri said the ruling works to overcome
outdated myths about how they “should”
respond to harassment.

Seri Feldman-Gubbay from Redfern Legal Centre.

being awarded in these types of cases.”

which Mr Khan's case was run at trial.

The case has ramifications beyond the payout for Ms Magar, said her lawyer,

“This case sends a very important warning to employers that sexual harassment
is not only unlawful but will be taken seriously and will result in serious

consequences if claims are brought in court.” Ms Feldman-Gubbay said.

"Every year we're seeing an upwards trend in the amount of damages that are

Buplawt Magar's lawye Seri Feldman-Gubbay says the case sends on wmpor taet warning (o empioyers. (ABC Mews: Soott Preston)

The payout included 5175.000 in damages: $10.000 for victimisation over threats
Mr Khan made to launch defamation proceedings against her when she first
made a complaint, and aggravated damages of $5.000 arising out of the way in

ABC News coverage of the Magar v Khan judgment.
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In a speech to our volunteer lawyers and students,
Biplavi Magar described her lawyer
Seri Feldman-Gubbay:

€€ Fire. Absolute life force. Ano
was never a full stop for her,
justacomma. She walked
into aroom one day and asked
abarrister she had just met
if he would take my case. No
guarantee. No pathway. Just
heraudacity and her beliefs.
He said yes. Thatis how you
get a barrister when you have
nothing. You find someone
whosefire is bigger than the
system.”

Biplavi Magar

RLC in the media:
Crackdown onillegal job ads

© seri Feldman-Gubbay on ABC PM

Seri was interviewed by ABC PM radio on the
Federal Government’s crackdown on illegal
job advertisements.

Seri told the ABC she was not surprised by
the number of employees caught up in the
crackdown.

“Underpayments are the most common issue
that people come to us for advice about. | do
think the power of deterrence is very strong
hopefully employers will take notice.”

Who is affected by these clauses?

Seri Feldman-Gubbay, a senior solicitor at the Redfern Legal Centre, says it’s
concerning how often she sees such clauses.

“] advise low-income employees, so these are people that, generally
speaking, don’t hold confidential business information or trade secrets,” says

Feldman-Gubbay.

“The clauses can be an underhanded way to try to force someone into
remaining in employment, as opposed to, I don’t know, giving someone a pay

rise”

Government figures suggest more than three million Australian workers are

covered by such contracts.

While the clauses are used in all industries, they are most common in what
the government refers to as “knowledge and relationship-focused” sectors
including finance, real estate, professional services and healthcare.
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Seri Feldman-Gubbay speaking at the Working Women’s Centre WA one year anniversary at WA’s Parliament.

RLC in the media:

Expert commentary on
non-compete clauses

© seri Feldman-Gubbay in the Guardian

Seri Feldman-Gubbay was interviewed by the
Guardian about the Australian Government’s
announcement in the 2025 Federal Budget
that it will ban non-compete clauses for
workers earning under $175,000.
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Redfern Legal Centre
provides free tenancy
advice and assistance
through the Inner
Sydney Tenants’
Advice and Advocacy
Service (ISTAAS).

We assist renters with issues including evictions,
repairs, rent issues, bond disputes, social
housing matters, share houses and boarding
houses, and public housing relocations.

Through legal advice, advocacy, representation
and duty advocacy at NSW Civil and
Administrative Tribunal (NCAT), we help tenants
understand and enforce their rights, maintain
safe and stable housing and reach fair outcomes.
We focus on assisting people experiencing
disadvantage, including social housing tenants
and those at risk of homelessness. Beyond
individual casework, we deliver community legal
education, outreach and training for tenants and
community workers, and undertake policy and
law reform work to strengthen tenants’ rights,
improve housing outcomes and promote safe,
secure and affordable housing for all renters.

ISTAAS have had many great outcomes for tenants while assisting as Duty Advocates at NCAT, including:

Case study

Laura Bianchi and Alison Mackey at outreach in the local Waterloo community.
A social housing tenant was facing
termination for rent arrears exceeding
$15,000. The matter had already been
before the NCAT twice, and given this
and the extent of the arrears, the risk of
termination by NCAT was significant.

, After advocacy in the conciliation, the
n n e r n e e n a n s housing provider agreed to a six-week
adjournment of the matter to enable the
tenant to engage with necessary support

]
services to assist her to pay off a portion
of the arrears and get back on her feet.
Service (ISTAAS)
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Alison Mackey and Charis Lynn at Summer on the Green.

&)

Redfern Legal Centre
Annual Report 2025-26

Case study

We assisted a public housing tenant facing
eviction for property care issues. She had
recently engaged with services and secured
some assistance to clear her property of
belongings. We represented the tenant in
the hearing, explaining that there are very
few services available to assist tenants

with property care needs, and that it was
appropriate to allow an extended timeframe
for the tenant to get her home clear. After the
hearing, the tenant said:

“l am so thankful for you and the role you
have at the Tribunal. From the get-go you
listened to us which brought immediate and
immense relief. In the court, your knowledge
of court procedure, the parameters of my
condition and respect the Member held for
you changed the direction the case was
heading completely. Long story short |
ended up with a result that was firm but fair
and most importantly achievable. Thanks to
your role | now have a hope of keeping my
house in the long term.”

May 2025 saw substantial changes to NSW
tenancy laws, most significantly the end of ‘no
grounds’ terminations, and new rules for rent
increases and keeping pets. Throughout this year,
ISTAAS helped tenants and front-line workers

to understand these changes and their practical
impact.

We provided advice to tenants navigating the new
legal framework and through regular attendance
at NCAT, gained an understanding of how these
new rules are applied in practice. Through
community legal education and law reform
submissions, we helped ensure that tenants’
experiences informed ongoing policy discussions
and future reform initiatives.

The service also contributed to consultations

on tenancy legislation and enforcement
mechanisms, advocating for stronger protections
and greater accountability where tenants’ rights
are not respected.

ISTAAS boosted our capacity through pro-
bono partnerships. The service operated three
specialist phone advice clinics with Mallesons,
Dentons and Hall & Wilcox, covering general
tenancy issues, private bond matters and public
housing repairs. These partnerships helped
increase access to legal assistance and enabled
us to continue providing support to a high
volume of tenants. Monthly escalation meetings
with Homes NSW also became an increasingly
effective advocacy pathway, leading to the
resolution of several complex housing matters
without the need for formal litigation.

The Waterloo redevelopment remained a
significant area of work during the reporting
period. We provided independent support

to tenants affected by relocations, including
assistance with reviewing housing offers,
attending lease signings, liaising with relocation
teams, planning moves and understanding
tenancy rights.

Throughout this year,
ISTAAS helped tenants
and front-line workers to
understand these changes
and their practical impact.

Public housing repairs remained a major focus
throughout the year. ISTAAS regularly assists
tenants whose homes are unsafe and unhealthy
because of long-standing repair issues. ISTAAS
Senior Solicitor Alison Mackey continued to
lead sector-wide advocacy in partnership with
the Tenants’ Union of NSW and other tenancy
services to improve maintenance outcomes for
public housing tenants. Following engagement
with the NSW Housing Minister and ongoing
discussions with Homes NSW, new escalation
pathways and maintenance arrangements

have been introduced. These reforms have
improved Homes NSW'’s responsiveness and
enabled more repair matters to be resolved
without requiring tenants to commence NCAT
proceedings. Despite these gains, many tenants
continue to live with serious issues including
black mould, damp and significant water leaks.
ISTAAS will continue its advocacy and law
reform work to improve accountability and repair
outcomes in public housing.

Redfern Legal Centre
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Community Education
and Engagement

ISTAAS undertook targeted community
education with tenants directly affected by the
Waterloo redevelopment, presenting an
information session to the Waterloo
Redevelopment Group on issues tenants may
face when relocating from public housing to
community housing. The session provided
practical information about tenant rights,
differences between housing providers and
the relocation process.

RLC in the media:

Complaints about head-tenant
provider ShareSorted

© Alison Mackey on ABC News

Alison, a tenancy solicitor with the Inner Sydney
Tenants’ Advice and Advocacy Service, told the
ABC there has been an increase in people renting
from head-tenant providers like ShareSorted
seeking advice about their rights.

Alison highlighted that international students and
migrant workers are especially vulnerable, often
signing agreements before arriving and finding
properties in poor condition with little recourse.

Alison said these renters struggle to get action
on complaints and frequently face eviction for
no apparent reason, underscoring the need for
clearer regulation.

ShareSorted
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Growing complaints against Sydney shared housing provider
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Rohan Beck knew it would be Lough finding a place Lo rent in Sydney =— but he
did not think he would be flatting with a woman who lived in a shed”.

The university student had been desperately searching for a room when he
found a representative for a “student housing provider™who had a share house
room available for 5340 per week in the inner west.
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Charis Lynn, Alison Mackey and Shawna Pope at Summer on the Green.

RLC in the media:

Boarding house developerloses
court appeal

© Ned Cooke on ABC News

A developer lost its court appeal to convert
a 32-room Sydney boarding house into
luxury apartments, with the NSW Land

and Environment Court ruling against it on
the grounds of social impact and loss of
affordable housing. ISTAAS was involved in
preparing the challenge to the application.

Ned Cooke, team leader of the Inner Sydney
Tenants Advice and Advocacy Service,

told the ABC the decision was a “huge

win for diverse, vibrant, and inclusive
communities” that helps balance the lack of
investment in affordable housing. Covered
by ABC News online and television, Ned
said the ruling strengthens protections

for marginalised renters and could set a
precedent for future development cases.

Redfern
Legal
Centre

Shawna Pope and Charis Lynn at Redfern and Waterloo Pet Day.
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Laura Bianchi presents at The 5th World Conference of Women'’s Shelters.

Community
Legal Education

Redfern Legal Centre
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We also deliver community legal education
webinars online, which we then make available on
our website.

Free community legal education empowers the
community to understand and assert their rights
and is an important part of the work Redfern Legal
Centre does to increase access to justice.

Ourimpact:

We held six free online community legal education
sessions attended by a total of

attendees:

» July 25 - Evictions in NSW - The New Rules
(ISTAAS)

» August 25 — Repairs in NSW Public Housing and
Private Rentals (ISTAAS)

* September 25 — Introduction to Social Housing
Law and Policy in NSW (ISTAAS)

» April 26 — Help! My Client has Problem Debts
#2: External dispute resolution (Credit, Debt and
Consumer)

* May 26 — Human Rights and Discrimination
Complaints Against Police (Policing)

* June 26 — Financial Abuse: Exploring our
holistic, multi-disciplinary service for victim
survivors across NSW (FAS)

Feedback from attendees

Redfern Legal Centre
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OurBoard
of Directors

Laura Lombardo -
Chair

Tony Frost
(completed their term
October 2025)

Redfern Legal Centre
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Emma Maple-Brown

Naysla Edwards
(completed their term
November 2025)

Rose Khalilizadeh

Kerry O’Brien
(completed their term
May 2026)

Gemma McKinnon

Redfern Legal Centre is incredibly grateful for the
commitment to access to justice shared by our funders.
We receive funding from government, trusts and
foundations, firms, and individual donors.

Substantial funding is provided to Redfern Legal
Centre by the Australian Government, NSW
Government and the Public Purpose Fund through
the Community Legal Centres Program administered
by Legal Aid NSW. This funds our generalist practice,
police accountability practice, employment practice,
Health Justice Partnership, and some of our First
Nations Justice Practice.

Substantial funding is also provided by the NSW
Government and Public Purpose Fund for our
Financial Abuse Service.

NSW Fair Trading funds the Inner Sydney Tenants’
Advice and Advocacy Service.

Study NSW funds the International Student Legal
Service.

Ecstra Foundation provides funding for our
Financial Abuse Service policy, advocacy and
capacity building work.

The Financial Abuse Service is a proud partner
of CommBank Next Chapter.

Homes NSW funds the Waterloo Independent
Tenant Advocate.

City of Sydney funds the Waterloo Independent
Tenant Advocate.

City of Sydney provides premises for Redfern Legal
Centre at Redfern Town Hall.

The First Nations Justice practice is funded by
a private bequest.

Amex provides funding for First Nations
Engagement.

UNSW, UTS and Sydney University partner with
Redfern Legal Centre to provide student placements
at Redfern Legal Centre.

Thomson Reuters provides in kind support for
printing and partners with us to create the Lawyers
Practice Manual NSW

Redfern Legal Centre
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Grants and
donations

Thank you to all the firms that provide pro hono support to Redfern Legal Centre.

Law firms support Redfern Legal Centre in so many ways, including supervised
advice, advice clinics, research, venues for events, technology and systems-
based training and support and secondments.

We are incredibly grateful for your commitment to Redfern Legal Centre and the

communities we serve.
Otherdonors Individual donors
Colin Biggers and Paisley Adam Hochroth Bethany Millar-Powell
Taliessin Clark
Shelby Van Ooran
Barry Nilsson : ® Barry Commonwealth
Lin Thai Wendy Dorrington P& Nilsson £ Bank
Ashurst Perkins Coie Pobporn Phanthong Margaret Buckham
Daniel Kirkwood Noemi Basset Colin
. . s I
We receive a S|gr_1|f|cant Sophia Chen Bl p ‘ —
number of donations from Thomas MacMullan . CLAYTOMN UTZ 2 Pai DENTONS " LAWYERS
individuals, with many people Julia Kingston Xin Guan : PLE}r
requesting their donation remain . . Greta Gotterson S
anonymous. We are incredibly Bjorn Wallin < ol
grateful to all of the people that Victoria Koon eegan ljhal ; Al
- Gilbert Hall&Wwil AW/ HERBERT SMITH
donate to Redfern Legal Centre. i all&Wilcox Sz
g Satoshi Miyamoto Catherine Bladen g ad ens T  +Tobin I n e S PREEHILLS
Kathleen Szentirmai Reg Graycar
Michael Hodge Kylie Ryder —
JOHNSON R ,
Jyoti Pannu B-eth .Parr WINTER :; ; g g E : S LEGAL SION MAKlle‘ri- r_uL ?JA PICE
Ray Ziesing Lin Biehler SLATTERY 2
D.Trev Joyce Michael McDonnell
Jan Anderson Olivia Schmidt .
Alice Lyall o £ McCu"gugh Jin
Lukas Love % s
- Katherine Grant MALLEE‘?()NS Z Rﬂbertson MDRAI%&SGNEW
Emilio Hugler
Meryl Mao Jiang Jonathan Tjandra
Michael Oliver Cathy Perkins
ili : WOTTON
Lily Alting Philippa Clark Wal:l*SwT:f[!E“C:rd}“ HE e ARMEY
Sarah Bailey

Julie Mooney-Somers

Diana Semaan Cameron Scott

Anna Boucher Kerry O’Brien
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Redfern Legal Centre is incredibly grateful
to the many pro bono lawyers and pro bono
firms that assist us to amplify our impact and
our reach. The excellent legal assistance that
pro bono and volunteer lawyers provide is a
testament to the commitment of the legal
community to increasing access to justice.
We are grateful to all the students who
volunteer with us and assist us to provide

a much greater volume of free legal
assistance than we would otherwise.

In the 2025-26 financial year our volunteers

included:

student volunteers

volunteer lawyers

secondees

Practical Legal
Training placements

Redfern Legal Centre
Annual Report 2025-26

4,673

hours contributed by
volunteers, including
intake volunteers

6,757

hours of pro bono
assistance contributed
by volunteer lawyers

33

languages spoken
by volunteers

RLC supporters, staff and volunteers.

Barristers

Dilan Mahendra
Ghassan Kassisieh
Justin Pen

Kate Eastman AM SC
Katie McCallum

Kylie Nomchong SC
Oshie Fagir

Philip Boncardo
Rebecca McMahon
Stephen Puttick

Academics
Professor Ann
Kayis-Kumar

Associate Professor
Vivien Chen

Dr Jennifer Davidson

Volunteer
lawyers and
students

Aashray Velhal
Abirami Kandasamy
Adam Liskowski
Aglaya Chekalkina
Akmal Chunara
Alana Dunn
Alessandro Sobral
Alex Salama
Alexandria Laso
Alexa Roach
Alexia Trani

Ali Redfern

Alice Cullen
Alisha Huang
Alison Packham
Alix Conybeare
AlyssalLo
Amanda Feng

Amanda Stephens
Amel Saeed
Amelia Sakaris
Amelia Spratt
Amelie Archer
Amiee Knubley
Amrita Howell

Amy Campbell
Anavi Arya

Anders Mykkeltvedt
Andrea Farrugia
Andrew Christie
Andrew McNair
Andrew Moore
Andrew Prados-Valerio
Andrew Thai
Angelina Plazzotta
Anna Grant

Anna Kedves

Anna Kunc

Anna O'Rourke
Anna Sumsky
Anna Ziegler
Annabel Rigby
Annika Wang

Anton Nguyen
Antonia Odegbaro
Arlette Ngendakumana
Aruntha Pushpavannan
Aruren Ravichandran
Asal Ozgoli

Asha Beatty
Ashanti Still

Atticus Heaven
Audrey Daoud

Axel Melkonian
Bailey Joffe

Ben Pierce
Benjamin Jones
Benjamin Park
Benjamin Schapira
Bernice Lethlean
Bethany Zhuang

Bette Huang

Blake Sanchez-Cruz
Bridie O’'Dwyer
Brooke Collins
Bryan Do

Caitlyn Jiw

Callum Christodoulou
Camilla Keenan
Carla Rank

Carlie lkonomou
CarlynaYap

Carmen Massey
Carolina Arricobene
Caroline De Paoli
Caroline Snow
Cassandra Bell
Cassandra Hermosa
Cathie Day

Cecilia Lin

Chanelle Sleiman
Charbel Hatem
Charlotte Bennett-Hill
Charlotte Guest
Chelsi Williams
Cheryl Chua

Chloe Tanner
Christina Shin
Christine Hu
Christine Porter
Christopher Cavaiola
Christopher Kenny
Chunyu

Chuyi Wang

Claire Bourke

Clare Ashley

Clare Bickham

Clare Gim

Claris Foo

Clarissa Mirarchi
Claudia Ho
Courtney Tillman
Dalya Haydari

Dan Dilley

Daniel Date
Danny Nguyen
Darcy Bradley
Darren Lim
David Carter
David Kerr
Dean Tyler
Demet Dik
Dheeraj Siji Shibu
Dimi Tong
Dominic Wright
Donna Tan
Donny Janks
Douglas Woon
Eda Arslan
Eileen Tjhia
Eimear O'Sullivan
Eisha Farrukh
Eleanor Ellis
Eleni Tambassis
Elise Fordham
Elise Inger

Elise Perry
Elizabeth Kenny
Ella Alexander
Ella Croasdale
Ella Davis

Ella Greedy
Ellen Brown
Eloise Morrison
Emily Capener
Emily Chengjia Liu
Emily Contreras
Emily Dong
Emily Grundy-Hyam
Emily Panizza
Emily Slaytor
Emily Wittig
Emina Besirevic
Emma Bucholtz
Emma Hilton
Emma Lu
Emma Page
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Emma Peers Tejero
Erika Kingston
Erikas Serrano

Essi Merivaara
Esther Ahn

Eugene Fedoseev
Eva Nicolaou

Eva Zofrea

Fabian Robertson
Fatima Rauf

Fiona Zafirakos
Gabrielle Scott-Jones
Geia Andrea
Genevieve McCrossin
George Pasas
George Stribling
Georgia Edwards
Georgia Francis
Georgia Gray
Georgia Koutzoumis
Georgina Harris
Geri Friend-Ngui
Gloria Tam

Grace Ellis

Grace Lancaster
Grace Mclnerney
Guy Lewis

Hamid Pourahmary
Hannah Carroll
Hannah Chen
Hannah Suthren
Harry Hughes
Hayley Dobbin
Heath Underwood
Helen Hasek

Helen Yan

Helenna Barone-Peters
Henry Kerstens
Hilda Law

Hinal Mandalia
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Holly Regan

lan Ahn

Ingrid Jones
Isabel Muscatello
Isabella Johnston
Isabella Kiparizov
Isabella Kotis
Isabella O’Gorman
Isobel Nomchong
Jacinta MacGinley
Jack Crossan
Jacobina Condon
Jacqueline Bruce
Jag Appleby
Jagroop Singh

Jai Singh

Jake Edwards
James Clarke
James Lombardo
James Raggatt
Janine Goodwin
Janvi Umrigar
Jarrod Morton-Hoffman
Jason Kim
Jasmine Liu

Jen Chen

Jenna Blatch
Jenna Fletcher
Jennifer Ockert
Jennifer Wilson
Jeremiah Edagbami
Jeremy Murnain
Jeremy U

Jessica Harris
Jessica Koot
Jessica Liu
Jessica Murray
Jilienne de Guzman
Jonathan Taylor
Jonathan Zhang

Jordan Bramis
Jordan Potts

Jose Hernandez
Ibarzabal

Josh Raj

Joshua Ho

Joy Chen

Joy Xu

Justin Penafiel
Kaiyue Ji

Kalarni Orr
Kanna Sakamoto
Kartikey Sudiv Tripathi
Kate Bowes

Kate Brown

Kate Clissold
Kate Deans

Kate Eastaugh
Kate Edwards
Kate Mitchell
Kathrin Germanos
Katie Munns
Katie Thraves
Keaan Nesfield
Kelly Swann
Kelly Xiao

Kenji White

Kent Teague
Kevin Wei

Kieran Pender
Kim Noferesti
Kora lansa
Kristiana Tala Margate
Kristina Jaksic
Kyla Cameron
Kyla Rivera
Lachlan Cicurel
Laura Farquhar
Laura Lombardo
Laura Peck

Laura Schutt
Lauren Coates
Lauren Grut
Lauren Jones
Lauren Judge
Lauren Parnaby
Lauren Stubbs

Lea Thai Nhu Quynh
Nguyen

Leia Ko

Leo Nguyen Visconti
Lewis Wallace
Leyan (Olena) Liang
Lia Kingston

Liam Meagher

Lily Cipolla
LindaYao

Lindsay Stevens
Linnea Tucker

Liz Stanaway

Lizzie Shaw

Loretta Dagna

Lori Middlehurst
Lucy Fenwicke
Lucy McCoy

Lucy Zheng

Luke Salt
Mackenzie Boe
Maddy Sloan
Madeleine Hampson
Madeleine Kan
Madeleine Molnar
Maggie Yang
Marcus Vethecan
Marie Stanbouli
Marie Veinberg
Maritsa Samios
Mark Brady

Mark James Cohen
Martin Floro

Mary Gobrial
Matilda Bogart
Max Poche
Megan Guise
Megan Kirk

Mia Maniji

Michael Grinbergs
Michael Herbert
Michael Nguyen
Michael Windsor
Michelle Harradine
Michelle Pacialeo
Michelle Pham
Mickey Suzuki
Miranda Stewart
Mohammad Amir
Monica Law
Nadia Rahman
Naila Noshin
Natalia Di Stefano
Natalie Lambropoulos
Natanya Pinto
Nathan Kennedy
Nellie Clark-Boyce
Nerida Jessup
Nicholas Wigney
Nick Linke

Nicola Austin
Nicola Krishnan
Nicola Moldrich
Nicola Ray

Nicole Smith
Nicolle Coelho
Nina Naidu

Noah Harris
Nuhulan Ahmed
Nurses Kurucuk
Odette Brotherson
Oliver Creagh
Paloma Heinzen

Patrick Latham
Patrick Trieu

Paul Libreri

Paul Shin

Peta Zoubakin
Peter Anderson
Peter Bellach
Peter Kim

Peter O'Brien
Philipa Thomson
Pip Abott

Pratik Ambani
Rachana Shastri
Rachel Bonic
Rachel Cheung
Raki Srikantha
Ramsha Naz
Raylene Zhang
Rebecca MclLeod
Regina Featherstone
Renee Magee
Rhe Ramajo
Rhea Sharma
Rhiannon Noble
Riley Taylor

Rose Kethel
Ruby Spencer
Ruth Nocka
Ryan Roberts
Sam Norman
Sam Pullin

Sam Vahabi
Samantha Colless
Samantha Frost
Samantha Jack
Samira Friis

Sara Dofash
Sarah Haynes
Sarah Kobelt
Sarah Morton-Ramwell

Sarah Mousmar
Sarah Stamp
Sarah Walsh
Saumya Joshi
Sebastien Butler
Selina Ngo
SelinaTa
Seyeon (Sophie) Moon
Shania Sharma
Shannon Chan
Shannon Lin
Sharmilla Bargon
Sharna White
Shaun Chng
Sheela Bhattarai

Shubhaanghe
Sivasubramanian

Sienna Greaves
Simon Hillier
Simon Moran
Sinead Cronin
Smrithi Vaithilingam
Smriti Srivastava
Sophia Haq
Sophia Turano
Sophie Foss
Sophie Harben
Sophie Paton-Smith
Sotiris Haris
Sreypich Wang
Stella Field
Stephanie Wright
Stuart Kovacs
Stuart Neil

Susan Winfield
Sylvia Wang
Tahlia Nesfield
Tamara Charlwood
Tamara Sims
Tania Chahine

Tanya De Almeida
Tanya Smart

Tara Slowey

Tess Nossal
Thomas York
Tiara Matreja
Tiarn Johannesen
Tiffany Mace

Tim Capelin
Timothy Masters
Toby Cipolla

Tom Craven

Tom Durkin

Tom Van

Tylah Coskerie
Umeya Chaudhuri
Vanessa Ryan
Veeleshni Samy
Verna Cheuk Ka Ng
Vicki Sentas
Victoria Lekkas
Victoria Zhou
Vijhai Utheyan
Vivi (Wei) Cheng
Vrinda Jain

Wagih Doueihi
Wendyl Luna
Wesam Chami
Wesley Reynolds
Will Dwyer
William Maher
William Zhong
Yan Zhang

Yun Hai

Zaina Ahmed

Zita Rush

Zoe Hu
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It is with deep sadness that

RLC acknowledges the passing
of long-time Redfern Legal Centre
volunteer Michael Windsor SC

in 2026.

Michael generously volunteered his time and
expertise at RLC for over 40 years. During
this time, he was called to the Bar in 1998 and
appointed Senior Counsel in 2008.

A preeminent practitioner, Michael specialised
in professional indemnity, royal commissions,
complex insurance disputes, and professional
negligence.

His immense contributions to community and
pro-bono work were recognised in 2011, when

he was named a finalist for the Community Legal
Centres NSW Award at the NSW Law and Justice
Foundation's Justice Awards, in recognition of
his work with RLC. In 2019, he was honoured
with an award as our longest-serving volunteer.

Michael was an old-school legal practitioner who
preferred the fountain pen over the compuiter,
and a conversation over an email.

He was a kind, patient, and modest man who
possessed deep empathy, always making clients
feel comfortable, important, and empowered.

He routinely went above and beyond for clients
drafting statements of claim and letters of
demand, when all he had signed up for was

a one-off advice call.

Michael was a generous mentor, always sharing
his experience and expertise to build up those
around him, and encouraging others to give
advice with confidence.

Michael Windsor at Redfern Legal Centre in 1986

Michael embodied RLC's values: an unwavering
commitment to clients, deep empathy, and
exceptional legal knowledge. He was consistently
generous, thoughtful, and kind. He made a
lasting impact on the lives of the people RLC
serves, as well as on the career paths of the legal
professionals who had the fortune of working
alongside him.

He will be deeply missed.

RLC staff 2025-2026

RLC staff and alumni
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Alexis Goodstone
Principal Solicitor

Alison Mackey

Senior Solicitor | Inner Sydney
Tenants’ Advice & Advocacy
Service (ISTAAS)

AmeliaKlein
Supervising Solicitor | Financial
Abuse Service NSW

Amy Shang
Legal Administrative Officer |
Health Justice Partnership

AnitaR
Senior Social Worker | Financial
Abuse Service NSW

Anita Will
Supervising Solicitor | Financial
Abuse Service NSW

Aruntha Pushpavannan
Casual Intake Supervisor

Asha Beatty
Legal Administrative Officer

Ashleigh Bridge
Solicitor | Health Justice
Partnership (HJP)

Betty Lim
Social Worker | Intake

Camilla Keenan
Intake Supervisor

Camilla Pandolfini
Chief Executive Officer

Cate Hewett
Chief Operations Officer

Catherine Liebel
Senior Family Law Solicitor |
Financial Abuse Service NSW

Charis Lynn
Office Co-Ordinator

ChristieM
Social Worker | Financial Abuse
Service NSW

Claudia Robinson
Senior Credit and Debt Lawyer |
Financial Abuse Service NSW
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Dearbhla Tighe
Independent Tenant Advocate

Eloise Morrison
Intake Supervisor

Emily Ingram
Family Law Solicitor | Financial
Abuse Service NSW

Francesco Terranova
Credit and Debt Lawyer

Grace Cameron-Lee

Senior Solicitor, Practice Lead |
Police Powers and Administrative
Law

Grace Mclnerney
Paralegal (Casual)

Hayley Dobbin
Casual Intake Supervisor

Heidi Becker
Intake Manager

Helen Hoang
Intake and Admin Officer |
Financial Abuse Service NSW

Jadyn Faizi
Client Intake Supervisor

Jasmine Opdam
Policy and Advocacy Lead |
Financial Abuse Service NSW

Jemima Gaunt
Senior Social Worker | Financial
Abuse Service NSW

Jillian Wyatt
Senior Financial Counsellor |
Financial Abuse Service NSW

Joe Murphy
Solicitor | Employment Law |
Employment Rights Legal Service

JouilLee
Client Intake Officer

Julia McClelland
Company & Tax Solicitor |
Financial Abuse Service NSW

Karti Tripathi
Casual Intake Supervisor

Kathy Ren
Client Intake Officer

KeannalLau
Legal Support Officer | Financial
Abuse Service NSW

Khai Der Lau
Credit, Debt and Generalist
Solicitor

Khushaal Vyas
Senior Solicitor | Employment Law

Laura Bianchi
Managing Solicitor | Financial
Abuse Service NSW

Lauren Gillin
Media and Communications
Manager

Lauren Howlett
Credit & Debt Solicitor | Financial
Abuse Service NSW

Leanne O’Reilly

Solicitor | Inner Sydney Tenants’
Advice & Advocacy Service
(ISTAAS)

Lili Shapiro

Tenant Advocate | Inner Sydney
Tenants’ Advice and Advocacy
Service

Lody Stewart
Policy and Advocacy Lead |
Financial Abuse Service NSW

Luke Salt
Intake Supervisor

Maral Jano
Community Engagement Worker |
Financial Abuse Service NSW

Marie Stanbouli
Intake Supervisor

Melanie King
Legal Support Officer | Financial
Abuse Service NSW

Maikai (Mike) Yang
Legal Administrative Officer

Ned Cooke

Team Leader | Inner Sydney
Tenants’ Advice & Advocacy
Service (ISTAAS)

Nicholas Manning
Intake and CLE Manager

Nurses Kurucuk
Casual Intake Supervisor

Phill Byrne
Operations and IT Support Officer

Rachel Gregory
Senior Solicitor | Health Justice
Partnership (HJP)

Rashini Fernando
Senior Solicitor | Health Justice
Partnership (HJP)

Rebecca Campbell
Credit & Debt Solicitor |
Financial Abuse Service NSW

Rian Terrell

Policing and Generalist
Solicitor | Police Powers and
Administrative Law

SamanthalLee
Assistant Principal Solicitor

Sean Stimson
Senior Solicitor | International
Student Legal Service NSW

Seri Feldman-Gubbay
Senior Solicitor, Practice Lead |
Employment Law | Employment
Rights Legal Service

Shawna Pope
First Nations Engagement
Officer | First Nations Justice

Shivank Ganesh
Legal Assistant

Sophie Moon
Casual Intake Supervisor

Stacey Coombes
Credit and Debt Solicitor |
Financial Abuse Service NSW

Tara Stone
Social Worker | Financial
Abuse Service NSW

Tobias Elliott-Orr
First Nations Solicitor | First
Nations Justice

Jillian Wyatt Senior Financial Counsellor Financial Service NSW at the 2025 Aboriginal Health Conference.
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Financials

Redfern Legal Centre continued to grow in 2025-26,
with total income increasing by 9% to $6.1 million,
supported by higher government and foundation
grant funding. RLC continues to receive funding from
a diverse mix of Commonwealth, NSW and local
government agencies, as well as philanthropic and
corporate sources, supporting its overall financial
resilience. Expenditure grew in line with expanded
program funding and comprises primarily staff costs,
with organisational overheads remaining relatively
stable.

The organisation recorded a surplus of $68,000
for the financial year, increasing total reserves to
almost $1.6 million, which provides an important

Income

Funding Sources 2025-26

Government funding $5,351,448
Philanthropic and foundations $402,613
Donations $146,404
Contract fees and consultancy $66,908
Otherincome $106,821
Total $6,074,195
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buffer to support service continuity. At year end, the
organisation held cash and term deposits totalling
just over $2.5 million and maintained sound working
capital. Overall, RLC remains in a stable financial
position, with adequate liquidity and reserves to
support its ongoing operations.

Redfern Legal Centre continues to benefit from
significant in-kind donations and pro bono
partnerships including for premises and donations
for resources and facilities, which allow us to
increase our capacity and reach.

® Government funding: 88%
Philanthropic and foundations: 7%

© Donations: 2%

@ Contract fees and consultancy: 1%

® Otherincome: 2%

Expenditure

Program Costs 2025-26

Employees $5,057,264
Expert services $200,250
Occupancy, depreciation and amortisation $297,683
Staff training and memberships $75,911
Insurance $42,158
Administration $272,364
Other $60,243
Total $6,005,874

© Employees: 84%
Expert services: 3%
® Occupancy, depreciation and amortisation: 5%
© Staff training and memberships: 1%
@ Insurance: 1%
Administration: 5%
® Other: 1%
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Donate
to support
ourwork

Every year Redfern Legal If you believe in access
Centre assists thousands of to justice for all, please
people achieve justice through consider making a donation to
our day-to-day work and we Redfern Legal Centre today.

have significant positive impact
in policy, advocacy, and
systemic change.

Thank you for your continued
support for the clients and
communities we work with.
None of this would be possible

without you.

Your support makes a tangible
difference — helping people in crisis,
positively influencing policy and
legislative change, and creating
lasting positive change.

REDFERN :
l l LEGAL l l Please donate online

CENTRE at rlc.org.au/donate
Donations of $2 and over

l l I . I are tax deductible
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REdfern 73 Pitt Street, Redfern NSW 2016

Phone: (02) 9698 7277

Legal info@rlc.org.au
ce ntre www.rlc.org.au
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