
	

This factsheet discusses the law covering applications 
for the review of penalty notices and write offs in New 
South Wales, Australia.  

§ Am I eligible for a review of my penalty 
notice? 

§ How do I apply for a review of my penalty 
notice? 

§ What is a write off? 

§ Am I eligible for a write off? 
§ How do I apply for a write off? 

§ What if I need help applying? 
§ What happens if my application is successful? 

§ What happens if my application is rejected? 

If you are issued with a fine you may be able to 
apply for a review of your penalty notice. If you 
have unpaid fines, you may be able to apply to have 
them written off. In this factsheet we outline the 
processes of applying for a review of a penalty 
notice and a write off.  
 
Am I eligible for a review of my penalty 
notice? 
If you have an intellectual disability, mental illness, 
cognitive impairment or are homeless, you may be 
able to apply for a review of your penalty notice. If 
you can show that because of the above 
circumstances you were unable to understand that 
your conduct constituted an offence or were 
unable to control this conduct, your notice should 
be withdrawn. 

 
How do I apply for a review of my 
penalty notice? 
Your application must be made in writing to the 
agency that issued you with the penalty notice. You 
must include your mailing address and the reasons 
why you are seeking a review, with supporting 
evidence (for example, a letter from a doctor or 
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psychologist). 

You must apply by the payment due date specified in 
the penalty reminder notice. If you have already paid 
the fine, you must apply within 60 days of the notice 
being served. 

If you are not eligible for a review of your penalty 
notice or your application is unsuccessful, you may 
be able to apply to have the fine written off. 

 
What is a write off? 
A write off occurs when the State Debt Recovery 
Office (“SDRO”) cancels an unpaid fine owing under 
an enforcement order. 

Am I eligible for a write off? 
You may be eligible to have your fine postponed or 
written off if you: 

§ have received an enforcement order; and 

§ are experiencing financial, medical or 
domestic problems that make you unable to 
pay the fine; or 

§ can show that paying the fine will cause you 
and/or your immediate family additional and 
unreasonable hardship. 

These circumstances need to be likely to remain 
unchanged for the next five years. Being in prison 
does not constitute grounds for a write off 
application. 

Where there are exceptional circumstances the 
SDRO may also write off a fine if it would be unfair 
or unjust to continue to enforce the enforcement 
order. This will be considered on a case-by-case 
basis. 

 

How do I apply for a write off? 
An application can be made by sending a letter to the 
Director of SDRO containing: 



	

	

§ your name, date of birth, address and licence 
number (if you have one); 

§ the number of your enforcement order; 

§ whether your application is being made on 
financial, medical or domestic grounds; 

§ a Statement of Financial Circumstances 
showing your current financial position 
(found on the SDRO website); 

§ documents demonstrating your financial 
position, such as bank statements, household 
bills or proof of income; 

§ your social security details if you are 
unemployed or not working full time; 

§ a full description of your circumstances, 
including why you are applying, the daily 
problems you face, and why you think your 
situation is unlikely to improve; 

§ if you are applying for medical reasons, a 
report from your health care provider; and 

§ if you are applying because of your domestic 
circumstances, a supporting letter from a 
community welfare group (if possible). 

You must include all of the above information, 
where it is applicable, in your application. There is 
no cost for an application. 

 
Can someone apply on my behalf? 
An application can be made by: 

§ you; 

§ your legal representative; or 

§ any other person you authorise to apply on 
your behalf (such as a family member or 
someone from a community welfare group). 

 

What happens if I am successful? 
If your application is successful the SDRO will 
postpone enforcement action so that you will not 
be required to pay your fine for 5 years. 

If your circumstances have not improved after 5 
years, the SDRO will consider whether to write off 
your fine. The SDRO may decide to write off the 
entire amount you owe, or just part of the amount. 

 

What if my application is rejected? 
If your application is rejected, you may appeal the 
decision by applying to the Fines Hardship Review 
Board ("HRB"). This is an independent body that 
reviews decisions made by the SDRO.  

The HRB may write off your fines, give you more 
time to pay, defer payment or issue a Work 
Development Order. 

To make an application or for more information, 
contact the HRB.  

A decision made by The Board cannot be 
further reviewed by the SDRO . 

 
Things to remember 
Even if your fine is written off, the SDRO can 
resume an action to recover the fine within 5 
years of the write off date if: 

§ you are issued with another fine; 

§ your financial, medical or domestic 
circumstances substantially improve your 
capacity to pay; or 

§ your initial application was incorrect, false 
or misleading. 

 
Where can I get more help? 
For more information about write off applications 
or how to apply, contact the SDRO or consult the 
"Fined Out" Handbook. 

Produced by Redfern Legal Centre in September 2016. 
This factsheet is a guide to the law in New South 
Wales, Australia. It is not a substitute for legal advice. 
If you have a problem seek legal advice from your 
local community legal centre. 

 

	


