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REDFERN LEGAL CENTRE IS AN 
INDEPENDENT, NON-PROFIT 

COMMUNITY CENTRE DEDICATED 
TO PROMOTING SOCIAL JUSTICE 

AND HUMAN RIGHTS.
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EQUITY AND SOCIAL JUSTICE

EMPOWERMENT OF INDIVIDUALS 
AND COMMUNITIES TO ENJOY 

THEIR RIGHTS

RESPECT FOR CLIENTS,  
THE COMMUNITIES WE WORK 

WITHIN AND EACH OTHER

REDFERN  
LEGAL  
CENTRE



OUR VISION OUR PURPOSE OUR VALUES OUR OBJECTIVES
1. LEGAL SERVICES

2. LEGAL REFORM

3. LEGAL EDUCATION

4. ORGANISATIONAL 
RESOURCING



WELCOME  
FROM THE 
CHAIR

FREE LEGAL SERVICES ARE 
FUNDAMENTAL TO PROTECTING THE 

BASIC HUMAN RIGHTS OF PEOPLE 
WHO EXPERIENCE POVERTY AND 
DISADVANTAGE IN OUR SOCIETY.



“THE ONLY MAN WHO BEHAVES SENSIBLY IS MY 
TAILOR, HE TAKES MY MEASUREMENTS ANEW 
EVERY TIME HE SEES ME, WHILE ALL THE REST 
GO ON WITH THEIR OLD MEASUREMENTS AND 
EXPECT ME TO FIT THEM.” 
GEORGE BERNARD SHAW

MESSAGE  
FROM  

OUR CEO



SPECIAL THANKS
FUNDING

GRANTS AND DONATIONS

PRO BONO ASSISTANCE

BARRISTERS

PARTNERSHIPS

FIRMS



ADVICE AND CASEWORK 

176 CLIENTS IDENTIFIED  
AS ABORIGINAL 

689 CLIENTS IDENTIFIED 
AS CULTURALLY AND/OR 
LINGUISTICALLY DIVERSE 

22 CLIENTS IDENTIFIED 
AS BEING IN A SAME-SEX 
RELATIONSHIP 

409 CLIENTS WERE OVER  
THE AGE OF 50 

205 CLIENTS IDENTIFIED  
AS HAVING A DISABILITY 

DOMESTIC 
VIOLENCE

THE PROBLEM FOR WOMEN OF CALD 
BACKGROUND ON SPOUSAL VISAS IS 

THE THREAT OF WITHDRAWAL OF THE 
DEFENDANT’S SPONSORSHIP

WITHIN OUR ABORIGINAL CLIENT GROUP WE 
CONTINUE TO SEE A DISPROPORTIONATE  
NUMBER OF ABORIGINAL FEMALE DEFENDANTS. 

A LARGE NUMBER OF 
OUR CLIENTS WHO 
IDENTIFIED AS HAVING 
A PSYCHIATRIC ILLNESS 
REPORTED THAT THE 
ILLNESS WAS EITHER 
BROUGHT ABOUT OR 
EXACERBATED BY  
THE VIOLENCE  
AGAINST THEM.



PRO BONO PARTNERSHIP LAW AND POLICY REFORM 

COMMUNITY LEGAL EDUCATION 

MEDIA 

SWDVCAS WILL CONTINUE 
TO LOBBY NSW POLICE 

REGARDING THE ADOPTION 
OF POLICIES TO ASSIST IN 

THE IDENTIFICATION OF THE 
PRIMARY AGGRESSOR 

DOMESTIC 
VIOLENCE



PUBLICATIONS 

EMERGING ISSUES 

DOMESTIC VIOLENCE: 
YELLOW CARD PROJECT

THE AIM OF THE PROJECT IS TO ADDRESS 
THOSE CRUCIAL SUPPORT ISSUES THAT 
ENABLE VICTIMS TO FIND SERVICES LIKE 
REFUGES, COUNSELLING AND ADVICE ABOUT 
THE ADVO PROCESS, FAMILY LAW, TENANCY 
AND OTHER ISSUES.



ADVICE AND CASEWORK OVERVIEW 

LAW AND POLICY REFORM CONVENTION ON THE RIGHTS  
OF PERSONS WITH DISABILITIES 

DISCRIMINATION 
AND HUMAN 
RIGHTS

RLC IS ONE OF THE LEAD AGENCIES 
INVOLVED DRAFTING THE SHADOW REPORT 

TO THE UNITED NATIONS ON AUSTRALIA’S 
IMPLEMENTATION OF THE CONVENTION 

ON THE RIGHTS OF PERSONS WITH 
DISABILITIES (CRPD). 



COMMUNITY LEGAL EDUCATION 
AND PUBLICATIONS 

MEDIA 

RLC ALLEGED 
INDIRECT 

DISCRIMINATION – 
THAT HNSW IMPOSED 

A REQUIREMENT 
ON OUR CLIENT 
THAT HE LIVE IN 

DAMP AND MOULDY 
PREMISES AND THAT 

HE WAS UNABLE 
TO COMPLY WITH 

THIS REQUIREMENT 
WITHOUT 

ENDANGERING HIS 
HEALTH. 



OVERVIEW 

ADVICE CASEWORK 

PRO BONO 
PARTNERSHIP 

LAW AND POLICY 
REFORM 

LEGISLATIVE 
PROTECTION FOR 
BOARDERS AND 
LODGERS 

TENANCY AND 
HOUSING LAW



HNSW 
REDEVELOPMENT  
OF REDFERN 

INTERNATIONAL 
STUDENTS 

COMMUNITY LEGAL 
EDUCATION 

PUBLICATIONS 

MEDIA 



EMERGING ISSUES 

TENANCY AND 
HOUSING LAW



OVERVIEW 

CASEWORK AND 
ADVICE 

PRO BONO 
PARTNERSHIPS 

LAW AND POLICY 
REFORM 

CREDIT,  
DEBT AND 

CONSUMER LAW



PUBLICATIONS 

MEDIA 

EMERGING ISSUES 

COMMUNITY LEGAL 
EDUCATION 



OVERVIEW ADVICE AND 
CASEWORK 

PARTNERSHIPS 

POLICE AND 
GOVERNMENT 

ACCOUNTABILITY 



LAW AND POLICY 
REFORM 

COMMUNITY LEGAL 
EDUCATION 

MEDIA 



ADVICE AND 
CASEWORK OVERVIEW 

PRO BONO 
PARTNERSHIPS 

LAW AND POLICY 
REFORM 

COMMUNITY LEGAL 
EDUCATION AND 
PUBLICATIONS 

EMERGING ISSUES 

EMPLOYMENT  
LAW 

WHEN OUR CLIENT 
FAXED A MEDICAL 

CERTIFICATE TO HIS 
EMPLOYER HE WAS 

SACKED BY TEXT 
MESSAGE WITHIN  

AN HOUR. 



OVERVIEW 

CASEWORK AND 
ADVICE 

COMMUNITY LEGAL 
EDUCATION 

PUBLICATIONS 

LAW AND POLICY 
REFORM 

BRANCH 
OFFICE



OVERVIEW ADVICE, MINOR 
ASSISTANCE AND 
CASEWORK 

COMMUNITY LEGAL 
EDUCATION 

BRANCH 
OFFICE



STATISTICS
INFORMATION AND ADVICE

CASEWORK 

PROJECTS

CLIENT GROUPS

GENERAL ADVICE AND CASEWORK  
(TOP 10 ISSUE AREAS)

SYDNEY WOMEN’S DOMESTIC VIOLENCE COURT 
ADVOCACY SERVICE

INNER SYDNEY TENANTS’ ADVICE AND  
ADVOCACY SERVICE

SYDNEY UNIVERSITY SRC BRANCH  
(CLOSED 31 DECEMBER 2010) 

SYDNEY UNIVERSITY SUPRA  
(POSTGRADUATE) BRANCH

SYDNEY INSTITUTE OF TAFE BRANCH

OUR CLIENTS 
AND SERVICES



OUR 
VOLUNTEERS



VOLUNTEERS ARE 
THE LIFEBLOOD OF 

RLC AND WE SIMPLY 
COULDN’T RUN 

WITHOUT YOU

MANY OF THE PEOPLE I SEE 
ARE OVERWHELMED BY 
THE LEGAL PROCESS AND 
SCARED OF ENFORCING 
THEIR LEGAL RIGHTS



PERMANENT AND  
FIXED TERM STAFF:

CASUAL STAFF:

CONSULTANTS

OUR 
STAFF 



MANAGEMENT STRUCTURE

DIRECTORS 
NICOLAS 
PATRICK

TAMARA SIMS

KRISTIN VAN
BARNEVELD

PETER 
STAPLETON

PAUL FARRUGIA

AMY MUNRO

OUR BOARD  
OF DIRECTORS 



FINANCIALS



AUDITOR’S  
REPORT



AUDITOR’S  
REPORT



FINANCIAL 
POSITION



COMPREHENSIVE 
INCOME 



CASH  
FLOWS



GET INVOLVED

GET  
INVOLVED




